
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

Councillor’s Newsletter 

KEEPING YOU INFORMED 

Dear Residents, 

On Wednesday, December 14th I along with my Councillor 

Colleagues unanimously passed the City’s Operating and 

Capital Budget for 2017. This coming years’ Budget has stayed 

within the promised mandate - maintaining Council’s 

commitment to limiting the property tax increase to two 

percent.  

In addition to capping the residential property tax at two 

percent, the transit levy was set at 2.5 percent, and the 

garbage fee rose slightly by $2, amounting to approximately 

$72 per year for an urban home assessed at $395,400 and 

$60 per year for a rural home assessed at the same amount. 

The budget also includes a 1.25 percent increase in the total 

amount generated from transit fares and limits the surcharges 

for water and sewer services to an increase of five percent. 

With the financial support of the Federal and Provincial 

government we are able to move forward with transit, 

water/wastewater and housing. 

 

I am pleased that the City has managed to put forward a more 

affordable tax rate while still investing more money into key 

city services. 

 

One of the key social investments is the introduction of the 

new EquiPass, which provides residents living below the low 

income cut-off with a 50 percent discount on a monthly adult 

transit pass. EquiPass is the largest one-time increase in 

financial support for public transit in the City’s history.  

 

Beyond that, 17 new busses will become available within the 

City Transit Network and an extra $4.5 million will be invested 

into snow removal.  

 

Chief Bordeleau has promised to maintain traffic concerns and 

infractions such as speeding a priority. And with the 

advancement of technology and new models coming forward, 

their jobs will be more efficient and enforcement will be more 

focused on an ongoing basis. 75 police officers and 43 

paramedics will be added to staff and with 2017 being an 

exceptionally busy year with planned events and celebrations 

these staff members are a welcomed addition to our 

emergency services task force. 

 

Councillor’s View 
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…and more! 

 

The budget also places emphasis on supporting core community 

priorities such as social infrastructure, safety, the environment, 

support for the arts and efforts to promote economic growth. 

Substantial investments are also made in active transportation, 

improved transit services, and programs that support our most 

vulnerable residents. 

 

Social agencies will receive an additional $610,000, most of 

which will go toward base funding. Those groups will also 

receive a two per cent cost of living increase, slightly higher 

than the current rate of 1.5 per cent. 

 

Taking into account the provincial upload of social services, the 

city is increasing the level of investment in the Community and 

Social Services budget by $5.92 million in City money, which is a 

3.1 per cent increased investment over last year. This includes 

the money for the EquiPass, Community Sustainability Fund, and 

increasing the inflationary funding from 1.5 to 2 per cent for 

community agencies. 

 

I am particularly pleased with some of the Stittsville-specific 

highlights of the budget. Of which, $40,000 will be reinvested 

into Traffic Calming Measures, $763,000 into Parks and 

Buildings, $475,000 for New Traffic Control Devices Program 

including phase 2 of the detail design study for the traffic 

control signal at Huntmar and Maple Grove, $15,000 for the 

Canada 150 Maple Grove Project which will see 150 Canadian 

maple trees planted in a grove for Canada’s 150th celebration, 

and $75,000 for the Palladium Stormwater Facility Maintenance 

Project. 

 

As I sit around the council table I acknowledge that each of my 

colleagues and I have different and competing needs and 

priorities for our wards. There will always be differences of 

opinion in regards to the allocation and direction the City 

chooses to go. However, I do firmly believe that the 2017 

Budget is an excellent reflection of how we can work together.  

 
-Shad 

Newsletter  Date  

December  16,  2016  

KEEPING YOU INFORMED 

http://ottawa.ca/en/city-hall/budget-and-taxes/budget-2017
http://ottawa.ca/en/city-hall/budget-and-taxes/budget-2017
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Keeping You Informed 

Stittsville Event 2017: Fly your Flag 

 

I would like to invite all residents to participate in a very special year-long Ottawa 2017 event which 

will begin with Stittsville in mind. 

 

On January 1st, 2017, I would like to invite all residents to FLY their FLAG with Canadian pride. 

 

From now moving into 2017, residents are welcome to stop by my ward office in the Goulbourn 

Recreation Complex (1500 Shea Road) to pick up a small Canadian flag while quantities last. Then, I 

invite you to email, Facebook, or tweet me photos of your flag proudly on display. 

 

The Canadian flag is one of few that optimally features a living entity such as the Maple Leaf. To me, 

that is the country of Canada and the community of Stittsville – a living and growing community that 

takes pride in its spirit. 

 

I encourage you to get creative to make this an event to 

remember within Stittsville. For instance, you could build a 

snowman dressed with the Canadian flag in hand or wearing a 

Canadian hockey jersey; you could use food colouring to 

paint the flag into your front lawn; you could place flags in 

your windows, affix them to your pets, photograph them 

around the community, or even incorporate them decoratively 

into your clothing. I want to see your imagination, Stittsville, 

to set the trend for the rest of Canada to catch on. 

 

I would like to thank our MPs, Karen McCrimmon and Pierre Poilievre, for lending their support to 

this project by offering to donate flags to my office. If you have flags from previous years around the 

house, I also encourage you to bring them out for what is certain to be a phenomenal year to 

showcase your national pride. 

 

As the year progresses, I will assemble the photos in an album to commemorative this year in the 

most Canadian way! Fly your flag with pride, Stittsville! 
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New Year’s Eve Celebrations at City Hall 

  

I would like to remind residents of a spectacular event that will help to ring in the new year to 

Ottawa 2017 and Canada’s 150th anniversary! 

On December 31, 2016, this early-evening, family-friendly celebration will include the lighting of an 

iconic cauldron at Ottawa City Hall with the fire of the centennial flame. This momentous occasion 

will then be followed with the lined bodies of hundreds of Ottawa-area students to form a human 

chain, connecting young people from diverse backgrounds as an icon for the diversity of Canada’s 

next generation. 

The evening will be crowned by a musical show and fireworks on Parliament Hill. A BBQ will be 

taking place starting at 5:30 sponsored by Enbridge with free hot dogs while supplies last and the 

official ceremony will begin at 6:15.  

I hope that all residents and their families are able to make it out for what is certain to be a once-in-

a-lifetime moment to go down in Canadian history. 

For more info on the spectacular Ottawa 2017 programming and to learn how to get involved, visit 

the www.ottawa2017.ca!  

A Stittsville Resident’s Story of Canada’s 100th Anniversary 
 

Dear Shad, 

 

I too experienced Canada’s centenary first hand.   

 

I was an impecunious graduate student from England in my mid-twenties who had been in Canada 

less than a year, so the significance was a little lost on me, coming from a country which had 

celebrated its 900th year free from foreign invasion in 1966 the year I left!  

 

http://www.ottawa2017.ca/
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My main memory of 1967, amid the culture shock I experienced arriving in Calgary, which felt like 

the Wild West to me, was that I managed to secure a ticket to a two-week NATO summer school in 

my field of physics in July 1966 – in Montreal. Five one-hour lectures a day at a McGill site, from 

Monday to Friday for two whole weeks.  I am proud to say that I attended every lecture for the first 

week – and none of them for the second! To be fair all the lectures in my field of interest were in the 

first week, my attendance record was second to none, I took copious notes and I learned a lot that 

would be of use to me later. The second week I spent entirely at Expo ’67.  I still look back and am 

astounded at my good luck.   

 

Looking back, the Japanese and Czech pavilions stick in my mind, but the French, 

British, US and Russian pavilions were great too.  Other standouts: being 

transported to a coal mine and a BC forest in the Western Provinces pavilion, with 

the authentic smells as well as the sights; and eating a very expensive but 

incredibly good shashlik in the restaurant in the Russian pavilion.  I seem to 

remember that it cost about $6, which was a lot for an entrée in those days 

(especially for a graduate student with a $4500 a year scholarship).  It would probably cost in the 

$30s today! 

 

1967 was a banner year for me.  In September, my then-wife and I also drove down to San Francisco 

on a camping holiday so I was at Haight-Ashbury at the height of the flower-power revolution – not 

that it made any impact on me. I loved San Fran but I’ve never been back. I grew up in an 

unadventurous British household which knew nothing of food beyond meat and two veggies.   

 

When I left home for the first time and went to university I discovered Italian, Chinese (Cantonese) 

and Indian/Pakistani food in the space of one week and thought I’d gone to heaven.  I have tales of 

the sleazy but fun restaurant, The Cobra, down at the back of my Oxford college in the 1960s, with 

the friendly waiter Ali and the one-eyed cook. Then as I tell people when I got to San Francisco in 

1967, I discovered Greek, Moroccan and Indonesian food in the space of four days and I *knew* I’d 

gone to heaven!   

 

I still love those cuisines best, though I’ve come back to Italian above all. I love world cuisine and I 

try to cook it.  I took Indian cooking classes once and my chupattis were the only ones that puffed 

up on the griddle they way they were supposed to.  But I try to cook Indonesian in particular because 

there are no decent restaurants in Ottawa that serve it – there have been one or two which dabbled 
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with it but none at this moment - so if I want it I just have to cook it myself. I am still proud of my 

galaktoboureko (a Greek dessert with egg custard, filo pastry and syrup) but I don’t cook it often.   

 

An Indian friend and I held a jalebi party once when I was at library school back in the 70s.  Never 

again – we spent the entire time in the kitchen because the moment we cooked a batch they were 

“inhaled” by the guests and we had to keep cooking more and more!  Everyone loves them including 

me. 

 

I look forward eagerly to the 2017 events in Ottawa and locally and I hope they involve world food as 

reflected in Canadian culture. 

 

Best regards, 

 

-- 

 

This story was shared to my office by a Stittsville resident who preferred to leave his name 

undisclosed. If you have a story or memory from Canada’s 100th Canadian celebration from 1967 

either nationally or locally, I would love to hear it. Please send an email to my office at 

Shad.Qadri@ottawa.ca and let me know if you would like for me to share it with the community! 

 

Urban Natural Areas Acquisitions 

Last week in my e-newsletter I provided information regarding the Shea Road Woods and this week 

Planning Committee received a memo regarding the acquisition of Urban Natural Features.  This 

memo responds to the motion I put forward to Council on July 8, 2015 that directed the following: 

THEREFORE BE IT RESOLVED THAT City Council approve that the partial or outright acquisition of the 

Urban Natural Features identified in the 2013 report be included as a priority in the 2015-2018 City 

Strategic Plan under the Strategic Objective ES1 – Support an Environmentally Sustainable Ottawa, 

and that Planning Committee have oversight over this strategic initiative; and 

mailto:Shad.Qadri@ottawa.ca
https://shadqadri.com/2016/12/09/planning-committee-information-previously-distributed-the-acquisition-of-urban-natural-features/
https://shadqadri.files.wordpress.com/2016/12/ipd-memo-2016-acquisition-of-urban-natural-features.pdf
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BE IT FURTHER RESOLVED THAT 

staff be directed to explore other 

funding options, such as those 

outlined in the September 2013 

Urban Natural Features Strategy 

Update, to advance the acquisition 

of urban natural features and 

provide a status update to Planning 

Committee and Council by Q3 

2016, and that staff be directed to 

develop options to change the 

current Council policy of 

replenishing the Environmental 

Acquisition Reserve Fund only with 

future excess amounts from the 

City of Ottawa Sinking Fund for 

consideration as part of the next 

Long-Range Financial Plan. 

The City’s Strategic Plan is a very important document providing the direction of our City and in it 

Council included the Urban Natural Area Acquisition Strategy and under the strategic initiative 

performance measure it is noted to acquire 100% of the three priority urban natural features areas 

recommend for acquisition (UNA 193 Shea Road Woods, UNA 95 Nates Woods in Orleans, UNA 100 

Armstrong Road South Woods in Riverside South) by Q4 of 2018. 

An Urban Natural Area (UNA) is any natural feature evaluated in the 2006 Urban Natural Area 

Environmental Evaluation Study. These may be publically owned or privately-owned. They do not 

necessarily have protection, although most do.   An Urban Natural Features (UNF) is any UNA that 

has been designated on Schedule B of the Official Plan.  Urban Natural Features are normally zoned 

“environmental protection”, there is an absolute prohibition on development and the City may have 

an obligation to purchase UNFs at the request of the landowner.  

I have been in continued contact with the Mayor’s office and City staff to work on the acquisition of 

the Shea Road Woods with staff.  I am pleased that the City is taking the preservation of our natural 

environment seriously by approving $200,000 in the 2017 City Budget towards the Shea Road 

Woods acquisition to ensure that negotiations can continue with the developers who own this land. 

 It is very important as a City that we find the means to acquire the Shea Road Woods as they are an 

important Urban Natural Area. 

The Shea Road Woods is located in the Fernbank Community Design Plan lands and I was actively 

involved in this process and there is a great importance to retaining these woods from development. 
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 The Fernbank CDP outlines extensive development that 

will occur within the area.  It is very important that we 

ensure these woods are saved for the community as 

they would be the only natural area left for residents of 

the area.  In addition the site would be very well 

connected to other pathway systems and the Trans 

Canada Trail. 

In addition to the Shea Road Woods UNA 193, there are 

also some other UNAs that were identified in the Urban 

Natural Feature Acquisition Plan that was approved by 

Planning Committee and City Council in October 2013.   

 The Fernbank Wetland UNA 132 is located in 

southwest Stittsville and a large portion of this 

area has been acquired by the City, however 

there was a portion that was approved by the 

Ontario Municipal Board for the development of 

the site at 6279 Fernbank Road known as Porter 

Place. The original urban portion of the feature 

was 24.6 hectares, of which the City has acquired 

and protected 18.1 hectares (74%). I was actively involved in the discussions for this purchase 

prior to becoming a political representative. As a community leader in Stittsville, I worked 

with former City Councillor Janet Stavinga to ensure 

that some of this natural area was retained and I am 

very pleased this was achieved. 

 

 The Poole Creek Corridor UNA 27 is located in 

the centre of Stittsville and is mostly protected in 

City ownership or as constraint land. Privately-owned 

portions are being acquired as constraint land 

through adjacent development applications. This 

includes 6.6 hectares in City ownership. The 

remainder is protected through floodplain and open 

space zoning.  Some peripheral areas lie outside the 

EP and open space zones and may be impacted by 

adjacent development. 

 

https://shadqadri.files.wordpress.com/2016/12/urban-natural-features.jpg
https://shadqadri.files.wordpress.com/2016/12/fernbank-wetland-una-132.pdf
https://shadqadri.files.wordpress.com/2016/12/poole-creek-corridor-una-27.pdf
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In addition there are a number of other UNAs in 

Stittsville which are identified in the excerpt of the 

City wide map prepared by the City in 2013.   

1. Upper Poole Creek Wetland UNA 28: 

Portion protected and portion 

developed 

2. Stittsville Arena Park UNA 26: Portion 

protected and portion developed 

3. North of Hazeldean UNA 29: Property 

developed as Jackson Trails 

Subdivision, this is an example of an 

area that the recently approved 

woodlands report could assist in 

protection.  As part of development 

there was protection provided 

around Feedmill Creek. 

4. Lower Poole Creek Corridor UNA 30: 

Protected property 

5. Bell Memorial Park UNA 31: Protected property 

6. UNA 182Abbott/Iber Woodlot: Protected property 

7. UNA 185Poole Creek North: Protected property, small portion developed. 

8. In addition to these UNAs there is also Kemp Woodlot located west of Sacred Heart 

High School is also protected property.  

 

With all the development taking place in Stittsville, I feel it is very important that we retain our 

natural environments when possible and the Shea Road Woods have been identified as having 

environmental significance.  Growth beyond the greenbelt is rapidly expanding and we need to work 

to protect our natural areas and show that Ottawa and Stittsville takes our natural environment 

seriously.   

 

For more information on Urban Natural Features please review the following information: 

Urban Natural Features Strategy 2013 Staff Report 

Urban Natural Features Strategy 2013 Presentation 

Urban Natural Features Strategy 2013 City Location Map 

 

Planning Committee moves to protect significant woodlands 
 

This week, the City’s Planning Committee approved a recommendation that would see a more 

consistent approach to identifying significant woodlands across Ottawa, in both rural and urban 

areas. 

https://shadqadri.files.wordpress.com/2016/12/urban-natural-features-strategy-update-2013-staff-report.pdf
https://shadqadri.files.wordpress.com/2016/12/urban-natural-features-strategy-2013-presentation.pdf
https://shadqadri.files.wordpress.com/2016/12/urban-natural-areas-location-map.pdf
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Woodlands – which include treed areas, woodlots or forested areas – vary in their level of 

significance based on features like size, ecological function, tree species, and economic and social 

value.  

 

To ensure a consistent approach to identifying significant woodlands across Ontario, the Province 

requires that municipalities all use the same provincial criteria. Woodlands would be evaluated based 

on criteria from the Province of Ontario’s Natural Heritage Reference Manual.  

 

In rural areas, woodlands would be considered significant if they 

meet a suggested minimum for any one of the following criteria: 

 Woodland size 

 Ecological value 

 Economic and social value 

 Uncommon characteristics, such as unique plant species and 

habitat for rare woodland species 

 

In urban areas, significant woodlands could include any urban woodland 0.8 hectares or larger that 

is 40 years old or older. These criteria recognize that even small, urban woodlands have social and 

economic value in their surrounding communities. 

 

Planning Committee approved the proposed regulation on Tuesday and the report was then passed 

by City Council on Wednesday, December 14. 

 

Blackstone Construction 

  

Mattamy Homes is constructing the Abbottsville Crossing subdivision in the 

Fernbank Community Design Plan lands located north of the Trans Canada 

Trail near Rouncey Road. As part of this community, they are required to 

extend Rouncey through the Trans Canada Trail into the subdivision.  Work 

has begun and they will be temporarily redirecting pedestrian traffic to 

allow their contractor to construct this portion of road.   

 

It has also been brought to my attention by residents that they are concerned with construction 

traffic accessing the Abbottsville Crossing subdivision through the Blackstone subdivision. Mattamy 

Homes has advised that they have restricted their contractor from using this as an access through 

Blackstone and have constructed a stone road from Hazeldean through Richcraft’s property to their 

site.  The main access for all construction vehicles is to be through this access road with some 

access through Abbott Street at Terry Fox as a secondary point.  
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DEADLINE EXTENDED: Feedmill Creek Online Information 

Session 

 

I am happy to let residents know that the Online Information Session for the Feedmill Creek Stream 

Rehabilitation Measures Class Environmental Assessment deadline has been extended.  

 

The City has agreed to this extension upon resident as many residents felt that additional time 

would help to generate more thoughtful response to the project. 

 

Residents now have until December 31, 2016 to share their comments and I encourage them to do 

so either at http://Ottawa.ca/feedmillcreek or by emailing Laurent.Jolliet@Ottawa.ca 

 

This study was required to confirm quantity control criteria for the remaining future development in 

the Feedmill Creek subwatershed. 

 

The proposed stream rehabilitation measures will mitigate the impact of future developments on the 

creek by providing erosion control, and improving the functionality of the creek from both a 

hydraulic and habitat standpoint. 

 

The study team will review all comments and respond to any concerns or questions before the Class 

Environmental Assessment report is completed. 

Site alteration activity north of Jackson Trails 
  

Recently, some residents raised concern with the construction work they witnessed taking place on 

the property that is located north of Jackson Trails subdivision and the Potter’s Key development 

land.  

  

The City’s Planning Department has advised that their City forester has attended the site, and 

identified that there was brush clearing in the area. He confirmed through his site visit that the 

activities taking place would not require a permit under the Urban Tree Conservation Bylaw.  

http://ottawa.ca/feedmillcreek
mailto:Laurent.Jolliet@Ottawa.ca
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Property owners have a right to undertake some site alteration of 

their own land outside of the development process, provided they 

are complying with relevant bylaws and legislation and are not 

having a negative effect on property owners downstream of them. 

The City does not have a role in policing these activities where the 

landowners are not breaking any bylaws and there has been no 

demonstrable impact on other landowners.  There are currently no 

planning development applications that have been submitted for 

the site. 

  

The Planning Department did contact the owner and they noted 

that they are clearing out some small brush on their lands. They 

indicated that the land was cleared a number of years ago, and 

that there are no large trees on the site. They noted they have had issues with people trespassing 

lately and starting fires which has prompted the need for them to undertake this work.  
 

City seeking public input on commemorative naming 

proposals 
 

I would like to take a moment to remind residents to share their comments regarding 

commemorative naming proposals for Stittsville.  

 

The Commemorative Naming Committee approved consideration for Silas Bradley Park (5970 

Fernbank) and the W.J. Bell Rotary peace Park and these applications have moved forward into the 

consultation period. Comments will be accepted online and must be received no later than 

December 22. 

 

Interested residents can share their thoughts on these proposals by clicking here. Information is 

listed below: 

 

Silas Bradley Park – (Ward 6 – Stittsville) 

In recognition of Silas Bradley’s extensive community service, the City of Ottawa has been asked to 

name a future park at 5970 Fernbank Road, Silas Bradley Park. 

 

Silas Bradley, retired dairy farmer, and long-time resident of Stittsville, was deeply involved with his 

community and served it in many capacities. 

 

http://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/current-commemorative-naming
http://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/current-commemorative-naming
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Well-known as a strong community leader, Silas took on many leadership roles and is renowned for 

his work as an elected officer for the Hazeldean Loyal Orange Lodge No. 246., Chairman of the 

South Carleton School Board, Master of the Hazeldean Masonic Lodge, elected Warden of St. Thomas 

Anglican Church, Justice of the Peace for Carleton County, and as a charter member of the Stittsville 

District Lion’s Club.  

 

Silas’ most notable contributions to his community may be his eight years of service as the village’s 

first Reeve upon its incorporation in 1961 and for his role as the founding father of Bradley’s 

insurance, which is now a fourth generation business that employs 36 staff. 

 

W.J. Bell Rotary Peace Park – (Ward 6 – Stittsville) 

In recognition of the extensive community service of W.J. Bell, the City of Ottawa has been asked to 

re-name Bell Memorial Park at 1751 Stittsville Main St. “W.J. Bell Rotary Peace Park”. 

A summary of the proposal, submitted by Grace Bell and the Ottawa Stittsville Rotary Club, is 

provided below: 

W.J. Bell donated the park land with the aim that it be enjoyed for generations to come. While not a 

Rotarian himself, Bell’s next of kin, Grace Bell, is a charter member of the Rotary Club of Ottawa-

Stittsville. Bell’s family and the Stittsville Rotary Club brought forward the name change in order to 

reflect the objectives of encouraging and fostering peace.   

In October 2015, the Rotary Club of Ottawa – Stittsville opened a Peace Park within Bell Memorial 

Park. The Peace Park features a labyrinth, which is designed to foster peaceful contemplation and 

meditation in a natural environment.  

The proposed name “W.J. Bell Rotary Peace Park” reflects the aims of the Peace Park housed within 

while continuing to commemorate W. J. Bell himself.  

Ottawa Central Public Library Update 
 

 

This week, a special information meeting took place regarding an update including the official 

recommendation of location for Ottawa’s upcoming new central public library project.  

 

After two stages of site selection, scoring the highest total points of the 12 potential locations, Site 

8 (557 Wellington St) was selected as the official recommendation to be sent to Council in February 

2017. The site is approximately a two minute walk west of Bronson Ave and about a 3-4 minute 
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walk from the nearest LRT station. It is close to Residential and green spaces and has a fantastic 

view from multiple directions in the City. 

 

The Ottawa Public Library (OPL) decided on a Joint venture with Library and Archives Canada (LAC) 

for a shared space. I think this is a fantastic idea as this certainly is a match made in heaven. OPL 

will be contributing $99 million (or 61% to the project) with LAC contributing the remaining $69 

million (39%) bringing the total cost of this project to an estimated $168 million. Of that $4.2 million 

is already confirmed to be provided by OPL funds and OPL plans to work with our City Manager to 

develop a funding strategy for the remaining $94.8 million. 

 

This has been a long ongoing idea for a few years now and I am happy that this project has moved 

forward in selecting a recommended location. I look forward to seeing the updates that will arise 

from this decision and I encourage residents to please email their thoughts to me at 

Shad.Qadri@ottawa.ca as I would love to hear Stittsville ideas on this recommendation.  

 

Residents are also encouraged to share public comments until the end of January by emailing 

centrallibrary@ottawa.ca. Moreover, the public can attend and speak at the Library Board meeting on 

January 31st. Public delegations can find information on how to register at 

https://biblioottawalibrary.ca/en/opl_board.  
 

Reminder of Stittsville OC Transpo Service Changes Starting 

December 25th  
 

 

I would like to take a moment to remind residents of some of the changes upcoming to enhance 

Stittsville residents’ OC Transpo experience within the next few weeks. 

Beginning December 25: 

 Route 162 will experience evening trip timing changes to better align with shift end times of 

Tanger Outlet employees. 

 Eastbound trips from Stittsville and Kanata on Routes 63, 64, and Connexion routes will serve 

Bayshore Station at all times in the morning, to provide a consistent connection point for 

customers traveling to the federal Department of National Defence at Carling Campus on 

Moodie Drive. 

 

Beginning January 1: 

mailto:Shad.Qadri@ottawa.ca
mailto:centrallibrary@ottawa.ca
https://biblioottawalibrary.ca/en/opl_board
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 Express route premiums will no longer be required. I encourage residents who rely on 

Express Routes 261, 262, and 263 to visit prestocard.ca to ensure that they do not overpay 

their monthly Presto card fees. 

 All morning trips of Routes 261, 262, and 263 now serve Bayshore for better connections to 

Carling Campus on Moodie. 

 To expedite service in the afternoon, Routes 261, 262, and 263 no longer stop at Westboro, 

Dominion, Lincoln Fields or Pinecrest stations (however, there will be a mandatory connection 

available at Bayshore Station) 

 

Other changes worth noting include the upcoming route-renumbering and Connexion Service 

occurring throughout the City to help prepare with the transition to the Light Rail Transit (LRT) 

network. Former Express Routes will now be renamed Connexion Routes and all will be renumbered 

to the 200 series. 

 

A new park and ride lot is now available at Innovation Station with more than 250 free parking 

spaces with direct service to and from downtown approximately every 15 minutes during peak 

periods. 

 

In addition, on January 1st, cash fare is reduced and single-ride fares are adjusted so that cash and 

e-Purse prices are more closely aligned. A new Youth Pass for those aged six to 19 will replace the 

Student Monthly Pass. Children aged five and under continue to ride for free. 

 

I hope that these upcoming changes prove useful for Stittsville residents. Of course, should anyone 

have any questions, please do not hesitate to contact me at Shad.Qadri@ottawa.ca. 

 

New Online Services on My ServiceOttawa 
 

As of Wednesday, December 14, the Corporate Services Department is 

launching a new service on My ServiceOttawa to City of Ottawa residents. 

Residents will have the ability to change billing method from mail to 

paperless billing for property tax as well as water and sewer accounts. In 

addition, property tax online enhancements will give residents access to 

more account information.  

 

With these changes in effect, through their My ServiceOttawa account, residents can now:  

• register for paperless billing  

• receive an email notification in their language preference each time a bill is issued  

mailto:Shad.Qadri@ottawa.ca
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• receive prompt bill delivery and reduction of paper  

• view their current property assessment value  

• view their property tax payment history (2 Years)  

• view their property tax pre-authorized debit payment schedule  

• view their property tax online request history (2 Years)  

 

The My ServiceOttawa application allows residents to interact with the City electronically. It is free to 

set up, easy to use and provides residents access to their account information 24 hours a day, 7 

days a week.  

 

To create an account or login to see the changes, please visit 

https://myservice.ottawa.ca/profile/account/login 
 

Holiday season schedule changes 
 

I would like to take a moment to remind residents of City of Ottawa Schedule Changes occurring 

from December 24-January. 

 

A full list of changes is available at: http://ottawa.ca/en/news/holiday-season-schedule-changes-7 

 

Some highlights include: 

 

Client services:  

 Ottawa City Hall and all seven Client Service Centres, including the Government Service Centre 

located at 110 Laurier Avenue West, will be closed on Christmas Day, Boxing Day and the 

statutory holiday, Tuesday, December 27 in lieu of Boxing Day, and New Year’s Day. Business 

will resume as usual on Tuesday, January 3, 2017. 

 

Recreation: 

 Pools, arenas and fitness centres will be operating on modified schedules during the holiday 

season, including modified swimming, skating and fitness schedules. Most recreation facilities 

are closed and public swimming, aquafitness, public skating and fitness schedules are cancelled 

on Christmas Day and New Year’s Day. Please check ottawa.ca or the facility of your choice for 

details. 

 

 Public skating will be offered at Bob MacQuarrie Recreation Complex, Jim Durrell Recreation 

Complex and Goulbourn Recreation Complex. Please check with ottawa.ca for details. 

 

https://myservice.ottawa.ca/profile/account/login
http://ottawa.ca/en/news/holiday-season-schedule-changes-7
http://ottawa.ca/en/city-hall/your-city-government/contact-city-ottawa/client-service-centres
http://ottawa.ca/en
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 Registered programs at swimming pools, community centres and arenas are cancelled during the 

holiday season; however, clients should check with their facility to confirm, as some exceptions 

will apply. 

 

Garbage, green bin and recycling: 

 Curbside or multi-residential green bin, recycling, garbage will take place on its regular day with 

no changes to the collection schedule. 

 

 Multi-residential garbage and recycling container collection will take place on its regularly 

scheduled day with no changes. 

 

 Christmas trees will be collected on your regular scheduled collection day. Please remove all 

decorations. Christmas trees in plastic bags will not be collected. 

 

Transit service: 

 OC Transpo will operate on a reduced schedule from December 25 to January 6.  

 On Christmas Day and New Year’s Day, service will operate on a Sunday schedule.  

 On Monday, December 26, a Saturday schedule will be in effect.  

 On December 28, 29 and 30 service will operate on a reduced weekday schedule.  

 Special school services will not operate from December 25 to January 6.  

 Call 613-560-1000 or text 560560 plus your four-digit bus stop number for automated 

real time schedule information.  

 For more information, holiday schedules and travel planning, phone 613-741-4390 or 

visit octranspo.com. 

 

 Customers should check the holiday schedules before heading out as OC Transpo routes will 

operate on a Saturday schedule on December 31.  

 

 Para Transpo operations: Para Transpo Administration (613-244-1289) and Taxi Coupon (613-

842-3670) offices will be closed Christmas Day, Boxing Day, December 27, New Year’s Day, and 

January 2, but Reservations (613-244-7272) will be open regular hours. 

 

Para Transpo will operate a holiday service on Christmas Day, Boxing Day and New Year’s Day. 

Regular scheduled trips are automatically cancelled, but customers may book trips for these days 

by calling 613-244-7272 on or after: 

 December 18 for Christmas Day bookings 

 December 19 for Boxing Day bookings 

 December 25 for New Year’s Day bookings 

 

http://ottawa.ca/en/residents/garbage-and-recycling/green-bin-and-leaf-and-yard-waste
http://ottawa.ca/en/residents/garbage-and-recycling/recycling
http://ottawa.ca/en/node/266025/index.html
http://ottawa.ca/en/serviceottawa/garbage-and-recycling/garbage-and-recycling-collection-calendar
http://www.octranspo1.com/
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Customers are reminded to suspend their regular booking if they will be on vacation during the 

holiday season.  

 

Parking: 

 All City of Ottawa parking regulations and restrictions will apply during this time. 

 

Municipal child care services: 

 All Municipal Child Care Centres will be closed on Christmas Day, December 26 and 27, and New 

Year’s Day.  

Holiday Storytime at the Stittsville Library 
 

This Monday, December 19th, join the Stittsville Library for seasonal 

stories, songs and craft.  

 

The event takes place from 6:30-7:15 and Santa plans to make a visit 

for any little one who stop by. 

 

I hope that many residents are able to take part in this festive event! 

For more information, please email infoservice@biblioottawalibary.ca. 

 

Jackson Trails Community Association Christmas Pancake 

Breakfast 
 

I would like to take a moment to invite residents to the 

Jackson Trails Community Association Pancake Breakfast. 

The event will take place December 17th from 11:00 AM – 

1:00 PM in the Pioneer Plains Park parking lot.  

 

The pancakes are free (donated by Enbtridge) but 

donations to the Stittsville Food Bank are welcomed.  

 

Stop by to say hello to Santa and throw a decoration on 

the Jackson Trails Community Christmas Tree. Some 

decorations will be provided but residents are also invited 

to share their own.  

 

Ho-ho-hope you have a good time! 

 

mailto:infoservice@biblioottawalibary.ca
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Safety around the Holidays 
 

I would like to take a moment to provide a few quick 

holiday safety tips before the holiday season officially 

begins. 

 

BE MINDFUL OF FIRES 

 The cold weather is a great reason to light up 

some candles, nestle up by the fire and light up the Christmas Tree. However, please be 

cognizant of these activities before walking away.  

 Christmas lights can become very hot if left on overnight and never leave a fire unattended as 

with decorations aplenty, house fires tend to put a damper on the holiday cheer.  

 

DRESS FOR THE WEATHER 

 The key to staying warm is dressing in layers. Three layers are recommended: 

o Layer 1 – the layer closest to your skin should be clothing that wicks moisture away 

o Layer 2 - a warm insulating layer such as a sweater or sweatshirt 

o Layer 3 – an outer layer that protects you from wind and moisture  

 Cover as much exposed skin as possible to prevent frostbite. Mittens or gloves, hats and 

scarves are very important to protect against heat loss and frostbite. Boots should be warm 

and preferably waterproof. 

 

MONITOR LOCAL WEATHER FORECASTS AND STORM WARNINGS 

 At -15 Celsius, the risk of hypothermia increases significantly and prolonged exposure to 

cold temperatures can result in severe injury and even death. 

 With a wind chill of -25, the risk of frostbite increases substantially. OPH issues Frostbite 

Advisories to local agencies and community partners whose clients are most vulnerable to the 

cold such as small children and homeless people.  

 When the wind chill reaches -35, a Frostbite Warning is issued to the public at large to advise 

everyone to take extra precautions against the cold.  

 

PREVENT FALLS 

 

 Footwear with good traction is recommended when surfaces are slippery. Using ice-grips 

which slide over most footwear can help prevent slipping. 

 Consider having a small amount of sand, grit or non-clumping cat litter with you to sprinkle 

on icy patches. 
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 The City of Ottawa has placed bright yellow grit boxes in 81 locations around Ottawa free for 

residents to use. These are location close to steep hills and in areas where there are many 

pedestrians and/or seniors. Residents are encouraged to spread grit on slippery spots on 

sidewalks and other problem areas. 

 

SAFETY TIPS FOR CHILDREN 

 Closely monitor children and only go outside for very short periods of time when the 

temperature is below -25ºC, or when the wind chill is -28 or greater.  

 Make sure children always wear a hat that fully covers 

their ears. 

 Use neck warmers instead of scarves. 

 Take frequent breaks inside. 

 Cover the skin with layers of clothing. 

 Always remove children’s wet clothing and boots 

immediately. 

 

ASSISTANCE FOR LOW-INCOME EARNERS 

 Call Service Ontario at 2-1-1 for help finding cold weather assistance programs available in 

our community. Service Ontario links people to agencies that can help in finding warm winter 

clothing and other supports. 

 

HELP FOR VULNERABLE POPULATIONS 

 Homeless people are particularly vulnerable to cold weather. Please call 3-1-1 if you see 

someone living outdoors in extreme cold conditions. The City of Ottawa call centre answers 

calls on a priority basis and makes referrals to the appropriate services. 

 These services include: 

 Emergency sleeping spaces in Ottawa shelters 

 Street outreach services to encourage homeless people to come in from the cold 

 Provision of emergency transportation and other services by the Salvation Army 

Rideau Street Re-Opened 
 

Since October, Rideau Street between Sussex Drive and Dalhousie Street was completely closed to all 

vehicular traffic to expedite the ground improvement program (jet grouting and compaction 

grouting) to assist in the remaining excavation of the tunnel. At that time, it was anticipated that 

this would result in keeping the road closed until the end of the year.  
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Fortunately, City Staff have informed me that RTG has completed the work requiring the closure, and 

Rideau Street should now be re-opened for buses and taxis as of this week. Cars and cyclists 

continue to be prohibited on this portion of Rideau Street until the Confederation Line begins 

operating in 2018. 

 

OC Transpo routes that had been shortened or diverted to other nearby streets will return to normal 

service on Rideau Street immediately following the re-opening. In addition, the special late night OC 

Transpo shuttle service that operated on Thursday, Friday, and Saturday nights to provide a 

connection from locations in the ByWard Market to overnight services on Mackenzie King Bridge will 

cease immediately following the opening. 

 

For more information, please visit http://www.octranspo.com/ 

Merry Christmas! 

 

 

Hello residents. I am happy to share with you my annual Christmas card compiled from the beautiful 

artwork of four of the many talented young artists of the Stittsville Community. These individuals 

were the winners of my yearly Christmas Card Competition last month. I would like to thank all of 

the young people who participated in the contest and sharing with me their work which is 

prominently displayed in my ward office window at the Goulbourn Recreation Complex. 

 

I would also like to wish all residents a safe and merry Christmas once again this year. And of 

course, a happy new year. 

 

http://www.octranspo.com/


 

Page 21 Keeping You Informed 

 
It has been an exciting year to serve the community of Stittsville and I hope that all residents take 

this opportunity to spend some much deserved time with family and remember that the gift most 

important in our lives is one another. 

 

Please remember, as always, to celebrate responsibly, never drink and drive and keep our 

community joyful. Merry Christmas, Stittsville, from the Qadri Team. 

 

 


