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This memo provides an overview of the Winter 2017/2018 transit service changes that will start 
on Sunday, December 24. These changes are part of OC Transpo’s regular schedule 
adjustments, which take place four times a year – April, June, September, and December. Transit 
Commission and City Council members are provided with a summary of the service changes in 
advance of each new schedule period.  

 
The winter service changes include four types of changes: 

 Expanded service to growing communities; 

 Service adjustments taking advantage of new infrastructure; 

 Service adjustments as part of the transition to the 2018 network; and, 

 Other service adjustments. 
 

Service expanded to growing communities 
 

As approved by Council in the 2017 budget, service will be increased in growing areas of the City 
to improve accessibility to service, and to improve connections with the O-Train Confederation 
Line. The new buses to provide this increased service were funded through the Public Transit 
Infrastructure Fund (PTIF). 
 
Following consultation with the Ward Councillors for the areas affected, the following service 
improvements will be made this winter: 
 
Kanata, Stittsville, and Ottawa West: 

 Routes 63 and 64 will be increased in frequency to every 12 minutes during the busiest 
hour of the morning and afternoon; 

 Route 167 will be increased to provide new Monday-Friday midday and evening service, 
as well as northbound afternoon service; 

 Route 252 will be extended to Kanata via Hope Side Road and Cope Drive and the 
frequency will be increased to every 15 minutes. As part of this extension, Route 252 will 
serve Seyton Drive and Westcliffe Road in Bells Corners in the reverse direction as 
compared to today, then will operate north on Moodie Drive to join the extended West 
Transitway at the new Moodie Station; and, 

 Route 256 will be extended to serve Bridlewood Trails via Akerson Road to reduce 
walking distances and will be modified between Bells Corners and the Transitway to serve 
Old Richmond Road east of Moodie Drive and to serve Robertson Road. 
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Barrhaven, Riverside South, and Ottawa South: 

 Route 95 will be extended to the Minto Recreation Complex in Half Moon Bay, replacing 
Route 177.  It will operate on River Mist instead of Greenbank and service in Half Moon 
Bay will be increased to every 15 minutes during peak periods; 

 Route 277 will be shortened to start and end at Nepean Woods Station. Service 
frequency will be adjusted to reflect lower ridership demand on this route. During the 
busiest hour, service will operate every 12 minutes; 

 New Connexion Route 278 will operate from Earl Armstrong Road and Limebank Road in 
Riverside South to downtown, replacing Route 277 along Cresthaven Drive in Barrhaven 
and providing faster travel times for those customers.  During the busiest hour, service will 
operate every 15 minutes; and, 

 New Connexion Route 294 will provide faster travel times for customers from Barrett 
Lands, Deerfield Village, and Findlay Creek to Hurdman Station, operating every 30 
minutes in peak periods. 

 
Central Ottawa and Ottawa East: 

 New Route 17 will provide peak period service directly between the Wateridge community 
and downtown every 30 minutes, providing additional capacity along Beechwood and in 
Lowertown. 

 
Orléans: 

 New Connexion Route 225 will provide peak period service to the growing areas of 
Trailsedge and Summerside West, with service to Blair Station every 20 minutes; 

 Route 234 will be modified to serve the growing communities of Minto Encore and 
Chaperal. 

 Route 235 will be shortened to serve the Fallingbrook community and will replace Route 
234 along part of Gardenway Drive; 

 New Connexion Route 236 will replace Route 235 in Avalon to provide a faster travel time 
to downtown; and, 

 Route 136 will be replaced by Routes 234 and new Connexion Route 236.  School trips 
will be renumbered as trips on new Route 636. 

 
 
Service Adjustments Taking Advantage of New Infrastructure 
 
This winter, the City will be opening two new infrastructure projects that will improve the speed 
and reliability of transit service for many customers. The following service changes will be made 
when these infrastructure projects are complete. Customers will be notified in advance of when 
these service changes will occur through OC Transpo’s customer communication channels. 

 
 

West Transitway Extension and Moodie Station  

 The West Transitway extension, anticipated to be complete by the end of 2017, will 
improve the reliability of peak period commutes to and from downtown and to and from 
Carling Campus. The new Moodie Station, at Moodie and Corkstown, will provide 
improved connections and a shorter travel time to Carling Campus for customers from 
Kanata and Stittsville.  When the extension and station opens, the following changes will 
be made: 

o Routes that currently travel on Highway 417 east of Moodie Drive will be modified to 
use the Transitway between Moodie and Holly Acres Road and will serve Moodie 
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Station.  This change affects routes 61, 62, 63, 64, 101, 103, 261, 262, 263, 264, 
265, 267, 268, and 269; and, 

o The opening of Moodie Station also allows the restructuring of Routes 66 and 152 
to reduce travel times for customers travelling to the Carling Campus. Route 66 will 
operate along the West Transitway extension and will no longer operate along 
Corkstown Road and through the Abbott Point of Care campus. Instead, Route 152 
will be extended to Moodie Station via Abbott Point of Care.  

 
Alta Vista Hospital Link – The Alta Vista Hospital Link Road, anticipated to be complete by the 
end of 2017, will allow more direct travel between Hurdman Station and the Ottawa Hospital 
General Campus.  When the new road opens, new Route 45 will travel along this new roadway in 
peak periods, providing service between Hurdman Station and the Hospital, replacing the peak 
period supplemental trips on Route 106. Other service changes to take advantage of the new 
roadway will take place in 2018, in connection with the opening of the O-Train Confederation 
Line. 
 
Service Adjustments as part of the Transition to the 2018 Network 
 
As indicated in the reports presented to the Transit Commission in June 2016, modifications to 
the OC Transpo system are being made in several phases to be ready for the opening of the O-
Train Confederation Line in 2018. The phased modifications are intended to help ease the impact 
of the changes that will be experienced by customers when the Confederation Line opens. This 
winter, OC Transpo will continue to implement some of the adjustments that are required as part 
of the transition to the 2018 network. 
 
Route renumbering – New route numbers that are consistent with the Bus Service Identification 
report received by the Transit Commission in June 2016 will continue to be introduced in phases. 
The attached table lists the route number changes that will be made this winter as part of the 
continued roll-out of the new route numbering plan. As new route numbers are introduced, they 
will be categorized into the new service types, with each service type having its own distinctive 
colour and symbol that provides information on the service offered. Starting this winter, the O-
Train Trillium Line will be identified on signage and in all customer information products as O-
Train Line 2 (the Confederation Line will be Line 1). Information will be provided to customers at 
bus stops, on timetables and on buses to assist them with the route number changes. The OC 
Transpo website will also provide all information to assist customers during this transition. 
Customers will be encouraged to visit www.octranspo.com to check out the information.   
 
Station Renaming – To reduce the potential for customer confusion when the O-Train 
Confederation Line opens in 2018, and in consultation with the Ward Councillor, the current 
Confederation Station along the Trillium Line will be renamed this winter to Mooney’s Bay 
Station. 
 
 
Other Service Adjustments 
 
As part of OC Transpo’s ongoing regular work, adjustments to service continue to be made in 
consultation with Ward Councillors and to meet the changing travel needs of customers. 

 

 In Stittsville, Route 167 will be modified to serve the Abbottsville Crossing and Blackstone 
communities via Westphalian Avenue, Rouncey Road, and Abbott Street, to reduce 
walking distances; 

http://www.octranspo.com/
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 In Ottawa East, New Route 27 will provide peak period service directly between the 
Wateridge community and St-Laurent Station via Cummings Avenue, every 30 minutes;    

 In Orléans, Route 221 will be modified to serve Cardinal Creek Village via Famille Laporte 
Avenue and Cardinal Creek Drive; 

 Frequencies will be adjusted on Routes 61, 91, 94, and 95 to better match current 
ridership patterns, using higher capacity double decker or articulated buses on key trips 
where needed; 

 New School Route 634 will provide new service between Place d’Orléans Station and 
Collège Catholique Mer Bleue on Renaud Road; and, 

 New School Route 636 will replace the former school trip on Route 136 serving Sir Wilfrid 
Laurier Secondary School. 
 

 
During the holidays, service will be provided as follows: 
 

Holiday Date Service Type 

Christmas Day Monday, December 25 Sunday schedule 

Boxing Day Tuesday, December 26 
Saturday schedule, with extra 
service on busy routes 

Christmas Week 
Wednesday, December 27 
to Friday, December 29 

Reduced weekday schedule 

New Year’s Eve Sunday, December 31 
Sunday schedule, with extra 
service on busy routes. Service will 
be free in the evening. 

New Year’s Day Monday, January 1 Sunday schedule 

New Year’s Week 
Tuesday, January 2 to 
Friday, January 5 

Reduced weekday schedule 

Family Day Monday, February 19 Reduced weekday schedule 

March Break 
Monday, March 12 to 
Friday, March 16 

Reduced weekday schedule, with 
extra service for Carleton 
University, uOttawa, and La Cité 

Good Friday Friday, March 30 Sunday schedule 

Easter Monday Monday, April 2 
Reduced weekday schedule, extra 
service for Carleton University, 
uOttawa, and La Cité 

 
 

Full details of these service changes will be communicated to customers through November and 
December with use of printed and electronic materials, as well as direct customer outreach. The 
onboard next-stop announcement system and 560560 texting are planned to be used to alert 
customers on specific routes leading up to the service change. Please direct customers to 
octranspo.com or to the OC Transpo Customer Service Centre (613-741-4390) for more 
information. 
 
OC Transpo has a number of customer-friendly applications and tools that can be used on a 
mobile device, so that customers can access timely information about our service while on-the-
go. These include texting 560560 for real-time bus schedule information, downloading the OC 
Transpo iPhone app or another private app, signing up for text alerts on octranspo.com to receive 
the latest information, as well as visiting octranspo.mobi to view our website on a smartphone. 
Real time information is also available by calling 613-560-1000 plus the bus stop number. Once 
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the new service begins, customers can find up-to-date schedules and real time information by 
using these applications and tools. 
 
These service changes will be evaluated based on feedback we collect from customers and 
operating staff, as well as ridership and operational data measurements. Our goal is to continue 
to provide excellent service for customers as their travel needs change. 
 
Should you have any questions or comments, please contact Pat Scrimgeour, Director, Transit 
Customer Systems and Planning, at ext. 52205, or myself at ext. 52111. 

 
Original signed by  
John Manconi 
 
cc: Senior Leadership Team 
 Transportation Services Departmental Leadership Team 
 Director, Public Information and Media Relations 
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Table 1: Route number changes as part of the Winter 2017/2018 service change 
 

Current  
Route Number 

New  
Route Number 

Trillium Line  Line 2 

136 234, 236, 636 

159 54 

177 95 

189 198 

277 277, 278 

New route 17 

New route 27 

New route 45 

New route 225 

New route 236 

New route 278 

New route 294 

New route 634 

New route  636 

 
 
 
 


