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Councillor’s Column 
KEEPING YOU INFORMED  

 
 

SHAD QADRI – WARD 6 - STITTSVILLE 

Budget 2018 supports infrastructure, community 

services, transit, roads and protecting the environment 
 

This week, City Council officially approved the budget for 2018. 

 

There was a fruitful discussion surrounding the needs of the City moving forward and one of 

these important needs identified was Infrastructure in Ottawa. 

 

Throughout the draft 2018 budget discussions, 

we have heard at our committee meetings and 

from public comments that infrastructure plays 

a key role in making sure that our city is well 

maintained for residents to productively move 

forward on a daily bases.  

 

City Council saw this need and voted to approve the strategy to address the tax-funded 

infrastructure gap within the next 10 years beginning in 2018. There was also a motion 

presented at this meeting to see how that 10-year term could potentially be shortened.  

 

However, some of my Councillor colleagues put a motion on the table recommending that the 

municipal property tax increase of 2% should be raised by an additional 0.5% with the additional 

revenue to go into general infrastructure improvement projects. I was not in support of this 

motion for a few reasons. I felt that a motion of this nature with no specific projects identified 
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for its use would not act in the best interest of all of Ottawa’s wards. Additionally, I felt that 

putting a motion recommending a tax increase at the last minute of the budget approval without 

any form of public consultation or the time required for a proper report to assess its use would 

be unfair to our residents who work hard to pay their taxes every year.  

 

At the start of our term, we as a City Council sat at the table and unanimously agreed to hold at 

a residential tax increase of 2%. As a City Council, I believe that we need to be more proactive in 

finding solutions to problems. At this budget meeting, I felt this was not the time to point 

fingers but to see how we can all work together to find a common solution. Over the years, some 

referred to Ottawa’s City Council as being a giant sand box. To which I say: let’s continue to 

build the best sand castles.  

 

City Treasurer, Marian Simulik, later at the meeting revealed that an additional $10 million of 

surplus was available from the 2017 fiscal year. News of this $10 million was very welcome and 

is indicative of the sound financial management from the City of Ottawa’s diligent financial staff. 

As a result, I was proud to support Mayor Watson and Councillor Cloutier’s motion to put that 

$10 million toward the much-needed infrastructure improvements. 

 

In the end, the 0.5% tax increase motion was not approved and the motion to invest the 

additional $10 million surplus into infrastructure was approved in its place.  

 

As a result, for the fifth year in a row, the property tax increase will remain at two percent or 

less. 

 

For a full update regarding the details of Budget 2018, please review the below information 

provided courtesy of City Communication channels. 

 

Budget 2018 emphasizes affordability, progressive growth, neighbourhood security, quality of 

life and environmental sustainability. Council approved the budget after five weeks of review and 

public discussion at 14 committees, boards and commissions. 

http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=371864
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The approved budget caps the residential property tax increase at two per cent, increases transit 

fares by 2.5 per cent, increases most recreation fees by two per cent and increases the annual 

garbage fee by $2. For an urban home assessed at $404,000, the increases are about $76 for 

the year. For a rural home of the same value, the increase is about $62. 

 

Council received an update from City Treasurer 

Marian Simulik, with the latest tax revenue 

information for the year. The City expects it will end 

2017 with a surplus, due in part to $10 million in 

greater than expected assessment growth. Council 

voted to use the $10 million to renew additional 

infrastructure, including streets, sidewalks, bike 

lanes and buildings. Council will approve the 

allocation of this spending in early 2018. 

 

In total, the City will have an operating budget of $3.4 billion in 2018 and a capital budget of 

$739 million, including the additional $10 million in infrastructure funding approved by Council.  

 

Among the highlights of the approved financial plan for 2018:  

 

Transportation:  

 $2.3 million more for winter operations, totalling $68.3 million, to support all modes of 

winter travel, including the O’Connor Street and Main Street cycling lanes. 

 $600,000 to repair potholes, bringing the total for asphalt repairs to $8 million.  

 $5.6 million more to resurface roads, a 17-per-cent increase, totalling $39.2 million. 

 $217.7 million in capital spending for a variety of projects, including integrated roads, 

water and wastewater work and building the Kanata South Link. 

 $5.5 million to expand pedestrian and cycling facilities. 

 $3.5 million for the Barrhaven rail-safety program. 

 As of April 1, 2018, residential on-street parking permit fees will increase by between 1.9 

and 3.3 per cent. The annual fee for the on-street parking permit will be $660. The 
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monthly fee increases to $31 for summer months (April to November) and to $143 for 

winter months (December to March).  

 

Public transit: 

 The new EquiFare Single-Ride Fare to provide low-income residents with an affordable 

single-ride fare option before the end of June 2018. The EquiFare complements the 

EquiPass discounted monthly pass, which started in 2017.  

 $9.8 million in additional funding to expand transit service for growing areas of the city 

using the 17 new buses purchased in 2017. The 2018 plan also includes replacing 80 OC 

Transpo buses, refurbishing 85 more buses, road and signal projects to improve transit 

speed and reliability, as well as improving transit stops and stations. 

 A new multi-day transit pass targeted at visitors to Ottawa and residents who need 

unlimited transit travel for a defined period. The new passes will be for three, five or 

seven days. They will be available later in 2018 at ticket machines at O-Train stations. 

 More than $550 million in 2018 to complete Stage 1 of the Confederation Line O-Train. 

 $60 million for preliminary planning and procurement for Stage 2 of the Confederation 

Line light-rail transit project, which will add 39 kilometres and 23 more stations to 

Ottawa’s light-rail system by extending east, west and south.  

 

Community and Protective Services: 

 $1.3 billion in operating expenses for community and protective services, including 

$293.2 million for Emergency and Protective Services, $695.9 million for community and 

social services, $300.8 million for recreation, cultural and facility services, and $38 

million for parks. 

 The majority of the $48.9 million in capital spending will go towards parks, recreation 

and culture, with $21.4 million earmarked to renew parks and buildings. Highlights 

include renewing the Nepean Sportsplex, the Bob MacQuarrie Recreation Complex and the 

Howard Darwin Arena. The City will also replace play structures at Alta Vista Park, Greely 

West Park, Blue Rock Park and Beaton Park. 

 14 new paramedics and one additional emergency response vehicle, adding to the 36 

paramedics hired in this Term of Council.  

 Additional funding to deliver children’s services: $17.9 million in subsidies to support 

families most in need of high-quality child care to reduce and/or eliminate the current 

waitlist.   

 $1 million more for agencies that receive renewable community funding, for a total of 

$23.5 million, and $100,000 of existing funding reprioritized to create a one-time, non-
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renewable project fund for agencies not currently receiving funding. These non-profit 

social service agencies provide vital services, including access to the basics such as food 

programs, day programs, counselling and support services. The additional funding will 

assist with the minimum wage increase and help agencies sustain existing services while 

they respond to increasing demands for services and growing pressures. 

 

Rural: 

 $12 million to renew the City’s rural infrastructure, including more than $8 million to 

rehabilitate bridges and bridge culverts.  

 $1.8 million for Richmond Bridge on McBean Street, $760,000 for Ashton Bridge on 

Ashton Station Road, $520,000 for Peter Robinson Road Bridge and $470,000 for 

Monaghan Bridge on Old Richmond Road. 

 $1.18 million for the Highway 174 bridge culvert at Cardinal Creek and $840,000 for a 

bridge culvert on O’Toole Road. 

 $3.1 million to reconstruct and upgrade roads in the rural area, including renewing 

guiderails. 

 

Planning and affordable housing: 

 $49.3 million in operating expenses for planning, including Building Code Services, 

planning services, right of way, heritage and urban design.  

 $15.7 million to provide more than 100 new affordable rental or supportive housing units 

and to support accessibility modifications and renovations for more than 100 low-income 

seniors and people with disabilities. 

 Starting on January 1, fees for a variety of planning services, including heritage 

applications, inspections, the development review process, Ontario Building Code services 

and permits, including for outdoor patios, will increase by approximately two per cent. 

 

Environment: 

 $15.1 million more for drinking water, wastewater and stormwater services, for a total of 

$365.2 million. Of this, $201.6 million will go towards renewing and growing the City’s 

water infrastructure.  

 $2 million to reduce greenhouse gas emissions and for energy management.  

 The average urban household that is connected to the municipal water service and uses 

15 cubic meters of water will pay an additional $7.50 per year for water services. 
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Corporate management: 

 The City issued the first green municipal bond in Canada to raise $102 million for 

construction of the light-rail system. 

 $4.3 million to modernize technology and renew aging and critical IT infrastructure and 

systems.  

 $2.7 million to improve technology security and protect City IT infrastructure and data 

from cyber threats. 

 $1.2 million for the Digital Service Strategy, a multi-year roadmap of digital priorities and 

investments to improve access to City services while leveraging and piloting new 

technologies. 

 

City Council also approved a four-per-cent Municipal Accommodation Tax on short-term 

overnight accommodations, including hotels, motels, inns, bed and breakfasts and online 

platforms, such as AirBnB. The tax revenue will be used to promote Ottawa as a top destination 

for tourists and to attract large events and conventions. The tax replaces the current voluntary 

three-per-cent Destination Marketing Fee, which has generated $8 to $9 million annually since 

2004. Ottawa welcomes approximately 10 million visitors each year and is home to about 

11,000 tourism related businesses, making tourism one of Ottawa’s largest economic 

generators. Council approved an amendment to the report, allowing small owner-occupied bed-

and-breakfast residential facilities to apply for an exemption to the tax, as long as bookings are 

not managed by a home-sharing third party. 

 

Council received the annual report of the City’s Auditor General and seven audit reports on: 

emergency management and public health; information technology remote access controls; 

roads services; children’s services; Lansdowne Park management; support and management of 

emergency shelters; and the safety and security plans for the O-Train Confederation Line. 

 

Council approved construction at 667 Bank Street, along with the necessary zoning 

amendments. The building is to include retail on the ground floor and four residential levels 

above. The site is in the Clemow Estate East Heritage Conservation District and is the only 

property in the district that fronts onto Bank Street – the Glebe’s traditional mainstreet.  

 

http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=367363
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=371910
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=366273
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=366273
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City Council approved a zoning amendment for Southminster United Church at 1040 Bank Street, 

permitting redevelopment of the lands behind the church building. The existing assembly hall 

will be demolished and replaced with four townhouses and a six-storey, 14-unit apartment 

building. 

 

Council approved the establishment of a Planning Advisory Committee that will address 

provincial government changes to the Planning Act. The Committee will include residents from 

across the city, representatives of community and business associations, as well as professionals 

from the development industry. The Committee will advise Council on matters such as the work 

plan for Planning, Infrastructure and Economic Development Department. 

 

As well, Council received the strategy for Energy Evolution, a multi-year plan for renewable 

energy that aims to reduce energy use, increase renewable energy and advance local 

opportunities for economic development. The strategy outlines 33 initiatives for the City and 

community partners to undertake between 2017 and 2020, including establishing a fund to 

manage energy investments. 

City Council Approves Kavanagh Green Commemorative 

Naming Proposal 
 

I am pleased to share that this week, City Councillor approved the commemorative naming 

proposal to name a new park area Kavanagh Green. 

 

In recognition of the Kavanagh family’s historical significance to the community of Stittsville, the 

name was proposed for a future park to be constructed at the southwest corner intersection of 

Hazeldean road and Stittsville Main Street.  This park will be under construction in 2018 and will 

provide a variety of park features including items that will be promote an active lifestyle for the 

seniors, as well as all members of the community.  For more information on the park plans 

please visit my website here. 

 

http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=366267
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=371893
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=6956&doctype=agenda&itemid=365742
https://shadqadri.com/2017/02/24/age-friendly-park-features-proposed-at-stittsville-sign/
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For nearly a century, Kavanagh family members have made important contributions to the 

community of Stittsville and surrounding areas which include owning and operating the popular 

Stittsville Flea Market for 25 years and volunteering with the Food Bank, Holy Spirit Church and 

the Ruddy-Shenkman Hospice. 

 

Carp/Hazeldean Traffic Light Survey Results 
 

For the last several weeks, I have been conducting a survey for residents 

through my website to vote on their preference for potential advance green 

light options at the intersection of Carp and Hazeldean. 

For some time, residents have been reaching out to my office regarding 

these lights, requesting that advance left turning lights be installed travelling 

Eastbound on Hazeldean onto Carp (North toward the 417) and Northbound 

on Carp onto Hazeldean (West). Previous information has been shared in my 

newsletter on this intersection which you can review here and here.  

The survey was conducted in order to revisit the matter with Traffic staff so 

that a better understanding of residents’ views on the intersection could be 

communicated with real numbers and comments in an approachable manner. 

The results have been shared with Traffic staff and we will continue to use 

this information into the new year to assess what options can feasibly be 

installed at the busy intersection to help accommodate the flow of traffic. 

RESULTS: 
 

In total, 747 votes were collected over a period of three and a half weeks. As can be seen 

through these results, an impressive 78.85 % of residents voted in support of a Northbound Carp 

Advance Left to run simultaneous with the Existing Southbound Advance Left, with 61.85% of 

residents in support of an Eastbound Hazeldean Advance Left. 5.89% of residents did not 

support either option.  

https://shadqadri.com/2017/05/26/carp-at-hazeldean-traffic-inquiries-2/
https://shadqadri.com/2017/10/05/carphazeldean-collision-report/
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I also collected a number of comments from residents throughout the survey which I have, in 

turn, shared with Traffic staff. 

It is clear from these results that most residents support changes at this intersection. With these 

results, it is my hope that Traffic staff will be able to better understand the needs and concerns 

that the residents who use this intersection everyday feel regarding its safety and ease of use. 

Please note that if implemented, the additional turning movement will affect timing for other 

directions. 

I would like to thank all residents who took the time to share their thoughts on this item. As the 

new year approaches, I look forward to reviewing the results more thoroughly with staff to work 

toward whatever changes can be made. Updates will be shared in my electronic newsletter as I 

receive them. 

 

A Warm Welcome to Dr. Vera Etches, Ottawa’s New 

Acting Medical Officer of Health 
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Preceding budget discussions at this week’s Board of Health Meeting, I was thrilled and 

honoured to officially introduce Dr. Vera Etches, Ottawa Public Health’s newest Acting Medical 

Officer of Health. 

 

Dr. Etches will be taking over for Dr. Isra Levy, the outgoing MOH who announced last month his 

resignation from the role to embrace a new role as Vice President, Medical Affairs and Innovation 

of the Canadian Blood Services (CBS). 

 

Dr. Levy leaves OPH in a position of great strength. Since his arrival, OPH has seen the 

establishment of the Ottawa Board of Health, been granted Exemplary Standing by Accreditation 

Canada, and consistently improved programs and services to meet the needs of the community.  

 

OPH staff and myself bid our farewells to Dr. Levy on Thursday, December 14th at a celebration 

of his achievements. 

 

Dr. Etches is the former Deputy MOH and has served with Ottawa Public Health for the last 8 

years. 

Prior to joining OPH in 2009, Dr. Etches worked at the Sudbury & District Health Unit (SDHU) 

after completing her specialty training in Public Health and Preventive Medicine in 2005. At the 

SDHU, she served as an Associate Medical Officer of Health and the Director of Clinical Services 

and acted as the MOH for a one year period. 

As a Deputy MOH for OPH, Dr. Etches supports the organization to deliver quality, client-centred 

services and contributes to knowledge transfer, population health assessment, surveillance, 

program evaluation and applied public health research. 

Dr. Etches is responsible for the management of teams that provide clinical services to prevent 

and treat sexually transmitted infections and blood-borne illnesses as well as clinical services to 

prevent and treat dental health problems. Other teams she supervises provide reproductive 

health counseling, promote breast feeding and carry out home visits to new parents to support 

positive parenting skills. Public health inspection, environmental health and programming 

related to the control of communicable diseases and infection prevention and control are also 

part of her responsibility. 

https://shadqadri.com/2017/11/10/a-fond-farewell-to-the-outgoing-oph-medical-officer-of-health/
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On behalf of OPH, I would like to wish Dr. Etches a warm welcome to the position and the 

absolute best as she begins to make the role her own. Congratulations, Dr. Etches, and best of 

luck for the future, Dr. Levy! 

195 Huntmar Drive Proposed Development Public 

Meeting 

 

A public meeting is being held on Wednesday, 

January 10th, 2018 with an open house at 6:30 PM, 

and a presentation at 7:00 PM at the Goulbourn 

Recreation Complex (Hall A), located at 1500 Shea 

Road. 

 

The public meeting is regarding a proposed plan of 

subdivision by Shenkman/Cavanagh for the 

property at 195 Huntmar drive, which is located 

west of Huntmar drive and South of Highway 417 as 

shown on the location map (file no.: d07-16-16-

0011). 

 

The Plan of Subdivision proposes the development 

of approximately 1120 detached, townhouse, 

stacked townhouse, and low-rise apartment 

residential units. The subdivision also includes 

blocks for commercial development to 

accommodate a range of small scale retail, 

restaurant, and service commercial uses and automobile dealerships. A secondary school (OCDSB) 

and parks, including the Kanata West District Park, are also proposed.  

 

For additional information, you can visit my website here.  Please note that in the future a revised 

Concept Plan for the subdivision will be available on my website and on www.ottawa.ca/devapps . 

https://shadqadri.files.wordpress.com/2016/10/195-huntmar-location-map.jpg
https://shadqadri.com/2016/10/21/195-huntmar-proposed-development/
http://www.ottawa.ca/devapps
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For more information, please contact myself and City Planner Louise Sweet at 613-580-2424 ext. 

27586 or  Louise.Sweet@ottawa.ca . 

 

CRT Lands Blasting 
 

I have heard from some residents concerned with the blasting being done in 

the Fernbank area for the CRT subdivision development. The development is 

located at 5786 Fernbank Road and for additional information on the 

development plans, please visit here. The property for this development is 

located west of Robert Grant Avenue, north of Fernbank and south of Abbott 

Street. 

 

I did provide an update to residents in October regarding this blasting, which you can find 

here.   Given the recent concerns by residents, I did follow up with the blasting company, DST 

Consulting Engineers, as well as City staff regarding concerns from residents. 

 

DST Consulting Engineers has provided the below blasting schedule: 

 Blasting operations will cease for the Christmas holidays on December 23, 2017. 

 Blasting operations will commence on January 2, 2018, and shall continue through mid to 

end of January 2018. 

 

If residents have concerns with the blasting operations, they may contact Anas Saleh, Project 

Manager, DST Consulting Engineers Inc. 61-748-1415 ext 238 or asaleh@dstgroup.com .  If 

residents are concerned with damage to their properties due to the blasting, they can contact the 

above individual or submit a claim through the City.  For more information on the City’s claim 

process, please visit here. 
 

mailto:Louise.Sweet@ottawa.ca
https://app01.ottawa.ca/postingplans/appDetails.jsf?lang=en&appId=__7FVBP8
https://shadqadri.com/2017/10/05/fernbank-lands-crt-development-tree-removal-blasting/
mailto:asaleh@dstgroup.com
https://ottawa.ca/en/city-hall/your-city-government/claims-city#claims-city
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IN THE COMMUNITY 

Blackstone and Fernbank Crossing Holiday Lights 

Competition  
 

The Blackstone and Fernbank Crossing 

Community Association is hosting a Holiday 

Lights Competition. Residents are 

encouraged to decorate their homes and 

nominate houses they feel are especially 

festive.  

Send a photo, address and contact 

information to 

blackstonefernbankcrossing@gmail.com .  

Contest closes December 20, 2017.  The 

winner will receive a gift basket and 

neighbourhood bragging rights.  

eQ Homes Fernbank Crossing Make a Wish Toy Drive 

 

The Sales Representatives of Fernbank Crossing, eQ Homes, are 

collecting toys on behalf of the Make-a -Wish Eastern Ontario 

Foundation for children battling life threatening medical 

conditions. 

 

Residents are encouraged to drop off a new, unwrapped toy at 

any eQ Homes Sales Offices before December 20th. 

 

The Make-A-Wish Foundation grants the wishes of children with 

life-threatening medical conditions to enrich the human 

experience with hope, strength and joy. 

mailto:blackstonefernbankcrossing@gmail.com
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I highly encourage residents to consider donating to this worthwhile cause this holiday season. 

No child should be left without something to celebrate. 

 

To learn more about the Make-A-Wish Foundation, please visit https://makeawish.ca/ 

Christmas Exchange Program 
 

 

The Caring and Sharing Exchange is helping families in need this holiday season and residents 

are requested to help out! 

On December 16th, residents are encouraged to return their empty bottles to a local Beer Store 

retailer and donate a portion of the return to the Caring and Sharing Exchange as part of their 

Christmas Exchange program to help provide essential food assistance to Ottawa families in 

need this holiday season. You can also donate online here. 

 

The Stittsville Beer store is located in the Sobeys Plaza at 1140 Carp Rd. I am happy to be joining 

the Rotary Club of Stittsville collecting empties outside this location. 

 

https://makeawish.ca/
https://caringandsharing.ca/index.php?option=com_content&view=article&id=37&Itemid=130
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5,758 Ottawa families turn to this program for food assistance around the holiday season so I 

highly encourage residents to help ensure that local families have a safe and healthy holiday 

season. 

 

For more information, please visit https://caringandsharing.ca/ 

AROUND THE CITY 

Rink of Dreams / Canada 150 Skating Rink on 

Parliament Hill 

 

 

Winter is here and I wanted to take a moment to encourage residents to make use of some of the 

great outdoor skating rinks available for your use this winter! 

 

The Rideau Canal is the world’s largest outdoor skating rink! Although not yet open to the public 

(the ice takes a while to appropriately freeze for safety reasons), residents can look forward to 

enjoying one of Ottawa’s greatest winter tourist attractions! To check whether the canal is open 

to the public, please visit http://rcs.ncc-ccn.ca. 

 

https://caringandsharing.ca/
http://rcs.ncc-ccn.ca/
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In the meantime, the outdoor Rink of Dreams in front of City Hall (110 Laurier Ave W) is now 

officially open to the public. Come enjoy this beautifully lit rink before partaking in a great night 

out downtown or in the market. 

 

New this year as well is the Canada 150 Rink open on Parliament Hill for a limited time only (until 

February 25th). Passes are free but must be reserved at least 48 hours prior to your preferred 

time slot in 40-minute segments. Reserve your ice time for up to 50 people at 

http://canada150rink.com/public-skating/ 

 

Over 250 outdoor skating rinks are also available across the City of Ottawa including 9 in 

Stittsville at: Bandmaster Park, Bryanston Gate Park, Pioneer Plains Park, Crossing Bridge Park, 

Coyote Run Park, Upcountry Park, Ralph St Park, Mary Durling Park, and Trustee M. Curry Park. 

 

I would like to take this opportunity to provide my sincere thanks to all of our hardworking 

volunteers who help to operate these community rinks each year for the benefit of those in the 

surrounding areas who use them. 

 

For a full list of locations and for more information on operation hours, please visit 

https://ottawa.ca/en/residents/recreation-and-parks/skating#locations-and-supervised-hours 

 

I highly encourage all residents to make the most of the winter weather this holiday season and 

spend some time with friends and family while staying active! 

 

http://canada150rink.com/public-skating/
https://ottawa.ca/en/residents/recreation-and-parks/skating#locations-and-supervised-hours
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NHL Outdoor Winter Classic 

 

The NHL Outdoor Winter Classic is coming to TD Place at Lansdowne on December 16th!  

To all residents coming out to enjoy this great game featuring our Ottawa Senators and the 

Montreal Canadiens, please remember that OC Transpo is the best way to get in and out of the 

area. Remember to plan your trip accordingly!  

#GoSensGo! 

CITY SERVICES 

Holiday Hours at Ottawa Police Stations 
 

Please note that hours for front desk services and 

record services centres for the Ottawa Police will be 

reduced over the holidays. 

Ottawa Police Front Desk Services include making a 

report about a collision or incident. The Records 

Service Centre produces Police Records Checks and 

copies of police reports. Records Checks are also 

available online at ottawapolice.ca. 

From December 22, 2017 to January 1, 2018, Front Desk Services at the police stations located 

at 3343 St-Joseph Boulevard (Orleans), 211 Huntmar Drive (Kanata) and 474 Elgin Street 

(Ottawa), as well as the Records Service Centre at 2670 Queensview Drive will be operating under 

the following schedule: 

https://www.ottawapolice.ca/en/about-us/Online-Police-Record-Checks.asp
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  Front Desk Services Records Service Centre 

Friday, December 22 7 am to 7:30 pm 7:30 am to 1 pm 

Last client being accepted at noon. 

Saturday, December 23 7 am to 7:30 pm Closed 

Sunday, December 24 7 am to 4 pm Closed 

Monday, December 25 8 am to 4 pm Closed 

Tuesday, December 26 7 am to 7:30 pm Closed 

Wednesday, December 27 7 am to 7:30 pm 7:30 am to 5:30 pm 

Thursday, December 28 7 am to 7:30 pm 7:30 am to 5:30 pm 

Friday, December 29 7 am to 7:30 pm 7:30 am to 1 pm 

Last client being accepted at noon. 

Saturday, December 30 7 am to 7:30 pm Closed 

Sunday, December 31 7 am to 4 pm Closed 

Monday, January 1 Closed Closed 

 

Be Leery of Suspicious Email/Phonecall Scams 
 

I would like to remind residents to be cautious of potential 

scammers this holiday season emailing or phoning residents 

claiming to be with the Canada Revenue Agency (CRA), Canada 

Post, or with other Christmas/Holiday-related subject lines. 

Suspected scams involving identity theft are no laughing matter and 

should be taken seriously. The Ottawa Police has a web page 

dedicated to how to respond to common scams including an item 

focused on people pretending to be from the Canada Revenue 

Agency as well as where to report incidences. Here is what they say: 

“Over the years, the Canada Revenue Agency (CRA) has noted an increase in tax related scams. 

Recent victims have said they have received calls or text messages from someone claiming to be 
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from the Ottawa Police or calling on behalf of the CRA and recent calls have involved threatening 

or aggressive and forceful language to scare them into paying a fictitious debt. Sometimes 

callers have even been reported saying there is a warrant for your arrest by police. Beware–these 

calls are fraudulent and could result in identity and financial theft. More information on common 

CRA scams. If you’ve been a victim of this type of Fraud, report it to the Canadian Anti-Fraud 

Centre at 1-888-495-8501. If you want to confirm the authenticity of a CRA telephone number, 

call the CRA directly at 1-800-959-8281.” 

Please remember that any persons from the CRA who wish to contact you will do so in an 

identifiable and notable manner. For the full web page with other potential scams, please 

click here. 

 

Meetings at Ottawa City Hall next week 
 

All public meetings will be held at Ottawa City Hall, 110 Laurier Avenue West, unless otherwise 

noted. 

 

Ottawa Police Services Board – Monday, December 18, 4 p.m., Champlain Room 

 Chief’s Verbal Report 

 Purchase Of Conducted Energy Weapons 

 Board Discretionary Fund:  2017 Annual Report 

 Appointment Of Special Constable:  Ottawa Police Service – Boisvert 

 Appointment Of Special Constable:  Ottawa Police Service – Split 

 Service Initiative Quarterly Update 

 Report On Siu Investigations 

 Outstanding Board Inquiries & Motions:  December 2017  

 Letters Of Commendation 

 

http://www.ottawapolice.ca/en/about-us/Common-Scams.asp#Tax
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=7107&doctype=AGENDA
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Merry Christmas! 

 

I would like to wish all residents who begin their holidays early this year the very best and a very 

Merry Christmas! Ho ho ho! 

 

 


