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Councillor’s Column 
KEEPING YOU INFORMED  

 
 

SHAD QADRI – WARD 6 - STITTSVILLE 

Happy Holidays 

 

Hello residents. 

 

It is once again that time of year where little girls and boys leave out cookies and milk and they 

eagerly await the visit of a jolly fat man in a red suit, Santa Claus! 

 

As always, I want to take a moment to wish everyone a very Merry Christmas this holiday season 

and a happy new year. 
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The holidays are an exciting time to relax, celebrate, and spend some time with loved ones as we 

sit by the Christmas tree and unwrap gifts given to us with love. I hope  that all residents make 

the most of this season and remember that the true spirit of Christmas is the kindness we share 

to one another. 

 

Please remember, as always, to celebrate responsibly, never drink and drive and keep our 

community safe and joyful. Merry Christmas, Stittsville, from the Qadri Team. 

 

Thank You for Being a Neighbour 
 

In the spirit of the holiday season, 

I want to thank each and every 

Stittsville resident who goes out 

of their way to help others not 

just in the winter season but 

throughout the year. 

All of 2017, I had the pleasure of 

hearing just some of the 

wonderful stories of Stittsville 

people helping one another in 

times of need - whether it was 

coming together to grant a little 

girl’s wish to walk or raise support for a local boy born with severe disabilities, helping a 

“Woman of Worth” to raise an additional $10,000 to support affordable food programs in 

Canada’s North, watching the community organize itself to help searching for a missing person, 

seeing local youth raise money for a local family in need, Stittsville showed that we are a 

community who look out for one another! 

It was uplifting to hear stories of our local Stittsville snow angels who stopped to help others 

during a snowstorm, or of the various ongoing local fundraisers for great causes like the Relay 

for Life at Sacred Heart School or Tysen’s Mission to a Million.  

https://shadqadri.com/2017/01/27/stittsville-girl-looking-to-community-to-fund-spinal-cord-surgery/
https://shadqadri.com/2017/01/27/stittsville-girl-looking-to-community-to-fund-spinal-cord-surgery/
https://shadqadri.com/2017/04/13/rock-out-for-jack-fundraiser/
https://shadqadri.com/2017/03/03/eva-von-jagow-selected-as-loreal-woman-of-worth/
https://shadqadri.com/2017/03/03/eva-von-jagow-selected-as-loreal-woman-of-worth/
https://shadqadri.com/2017/03/03/eva-von-jagow-selected-as-loreal-woman-of-worth/
https://shadqadri.com/2017/05/26/community-comes-together-to-search-for-missing-person-2/
https://shadqadri.com/2017/12/08/youth-of-fringewood-raises-900-for-local-family-in-need/
https://shadqadri.files.wordpress.com/2017/12/17l-353-15.jpg
http://convio.cancer.ca/site/PageServer?pagename=RFL_CAN_NATL_homepage&s_locale=en_CA
http://convio.cancer.ca/site/PageServer?pagename=RFL_CAN_NATL_homepage&s_locale=en_CA
http://www.missiontoamillion.ca/
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There were also those who donated and helped out in small ways wherever they could whether it 

be for great efforts such as the Stittsville Food Bank, the “Hopes Rising” campaign for mental 

health research, or other fantastic local initiatives (like Ottawa-Carleton Life Skills or last week’s 

Senator’s Foundation fundraiser at the Keg. 

Though times may be difficult for some, there is a lot to be thankful for this 2017. I truly believe 

that Stittsville is a wonderful community to live in for these and so many other reasons and 

sincerely want to say thank you to everyone who helps to make the day shine a little brighter for 

those in a dark place, who lightens the load for those carrying their personal burdens, or who 

simply do what they can in small acts to help make the world a better place.  

This holiday season as we do at all times of the year, let’s continue to make Stittsville the best 

place to live by helping out others around you. Of course, there are simply too many acts of 

kindness for me to be able to mention them all but if you feel I have missed something, I 

encourage you to please let me know! As your City Councillor, there is no greater gift than 

hearing your stories of community spirit. I welcome you to email any and all 

generous/considerate acts of kindness to me at Shad.Qadri@ottawa.ca.  

Merry Christmas, Stittsville, and thank you for being a neighbour. 

 

195 Huntmar Drive Proposed Development Public 

Meeting 
  

The revised concept plan for 195 Huntmar Shenkman/Cavanagh development is now available 

here.  I am working with City staff to prepare a summary of the changes in the revised concept 

plan and will be sharing that in my eNewsletter in the New Year.  There is also a public meeting 

to discuss this development on Wednesday, January 10th, 2018 with an open house at 6:30 PM, 

and a presentation at 7:00 PM at the Goulbourn Recreation Complex (Hall A), located at 1500 

Shea Road.    

  

http://www.stittsvillefoodbank.ca/
https://qchfoundation.ca/hopes-rising/
https://qchfoundation.ca/hopes-rising/
https://shadqadri.com/2017/11/30/ottawa-carleton-lifeskills-fundraiser-at-giant-tiger/
https://www.sensfoundation.com/
mailto:Shad.Qadri@ottawa.ca
https://shadqadri.files.wordpress.com/2017/12/195-huntmar-revsed-concept-plan.pdf


COUNCILLOR’S COLUMN DECEMBER 21, 2017 

 

 

COUNCILLOR’S COLUMN 4 

 

The Plan of Subdivision proposes the development of 

approximately 1120 detached, townhouse, stacked 

townhouse, and low-rise apartment residential units. 

The subdivision also includes blocks for commercial 

development to accommodate a range of small scale 

retail, restaurant, and service commercial uses and 

automobile dealerships. A secondary school (OCDSB) 

and parks, including the Kanata West District Park, are 

also proposed. 

  

For additional information, you can visit my website 

here.   

 

For more information, please contact myself and City 

Planner Louise Sweet at 613-580-2424 ext. 27586 

or Louise.Sweet@ottawa.ca . 

 

Neil Avenue Closed from Jan 4-Jan 19 
 

Please be advised that Neil Avenue will be closed from McCooeye Lane to Stittsville Main St from 

Thursday, January 4th to Friday, January 19th.  

 

The contractor, Capital Site Development Inc. will be connecting new services for 6130 

Hazeldean Road. 

 

Local and emergency vehicle access will be maintained and the impact to traffic is expected to be 

low. 

 

https://shadqadri.com/2016/10/21/195-huntmar-proposed-development/
mailto:%20Louise.Sweet@ottawa.ca
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Residents and businesses within the closure limits will be provided written notice within 72 

hours of the closure. The road is currently closed but will reopen for the Christmas break. 

 

Open Consultations Regarding Accessible 

Transportation in Ottawa 
 

 

The City of Ottawa is inviting all members of the public to provide 

their feedback on how City Council can use accessibility funds 

collected from Private Transportation Companies, including Uber, to 

promote and foster accessible transportation services in Ottawa.  

  

The City will be hosting public meetings in January and February, and 

launching an online survey that will remain open from Wednesday, January 24, 2018 until 

midnight on Friday February 16, 2018. A link to the survey will be posted on Ottawa.ca once it is 

available. 

  

As a member of the Accessibility Advisory Committee, I highly encourage all residents to get 

involved in this important discussion. Accessibility is a valuable resource that affects all of us; by 

ensuring that transportation within Ottawa remains accessible to all, we can help to bring our 

communities closer together and build a stronger society with fewer obstacles. 

  

Advanced registration is required to participate in the consultations sessions to ensure 

appropriate space and allow time to arrange for accommodation requests. The registration 

process is now open and will close on Monday, January 15, 2018 at 4:30 pm. Please note that 

space is limited. Visit Ottawa.ca for more information.   

  

General inquiries may be forwarded to Leanne Watson (Leanne.Watston@ottawa.ca).   

https://ottawa.ca/en/vehicle-hire-accessibility-fund-public-consultation
https://ottawa.ca/en/vehicle-hire-accessibility-fund-public-consultation
mailto:%20Leanne.Watston@ottawa.ca
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OC Transpo Winter Schedule Changes 
 

 

I would like to take a moment to remind residents that starting Sunday, December 24, OC 

Transpo’s winter service will come into effect. Many of the changes happening this winter will 

improve service in growing communities. 

 

These changes are part of OC Transpo’s regular schedule adjustments, which take place four 

times a year – April, June, September and December. 

 

The winter service changes include: 

  

 Route renumbering and a station renaming as part of the transition to the 2018 network. 

Some routes will be renumbered to be consistent with the Bus Service Identification report 

received by Transit Commission in June 2016. The O-Train Trillium Line’s Confederation 

Station will be renamed this winter to Mooney’s Bay Station, to reduce potential for 

customer confusion when the O-Train Confederation Line opens in 2018. 

 Expanded service to growing communities in Stittsville, Kanata, Ottawa West, Barrhaven, 

Riverside South, Ottawa South, Central Ottawa, Ottawa East and Orléans. The 17 new 

high-capacity double-decker buses entering our fleet will allow us to provide 

approximately 950,000 additional customer trips annually. 

 Service adjustments taking advantage of new infrastructure, including the West 

Transitway Extension and Alta Vista Hospital Link. 
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The following table lists the route number changes that will be made 

this winter as part of the continuing roll-out of the new route 

numbering plan. As new route numbers are introduced, they will be 

categorized into the new service types, with each service type having 

its own distinctive colour and symbol that provides information on 

the service offered. 

 

Major changes affecting Stittsville residents include: 

 Routes 61 and 62 – will use the newly opened West Transitway 

instead of Highway 417 between Moodie and Holly Acres and 

serve Moodie Station. 

 Route 162 – will be adjusted due to the closure of Johnwoods 

Street between Maple Grove and Rosehill and will operate via 

Rosehill and Santolina. 

 Route 261 – will use the newly opened West Transitway 

instead of Highway 417 between Moodie and Holly Acres and serve Moodie 

Station.  Westbound destination name will be changed to “Stittsville Main” instead of 

“Stittsville”. 

 Route 262 - will use the newly opened West Transitway instead of Highway 417 between 

Moodie and Holly Acres and serve Moodie Station.  Westbound destination name will be 

changed to “West Ridge” instead of “Stittsville”. 

 Route 263 - will use the newly opened West Transitway instead of Highway 417 between 

Moodie and Holly Acres and serve Moodie Station. Westbound destination name will be 

changed to “Stanley Corners” instead of “Stittsville”. 

 

The West Transitway Extension officially opened on December 17 to improve the reliability of 

service between downtown and Carling Campus. Most routes that travelled on Highway 417 

between Moodie Drive and Holly Acres Road will now operate along the dedicated Transitway and 

will serve the new Moodie Station. I am happy to see this extension now officially opened as I 

feel this will prove a great benefit to west-end residents in Stittsville and Kanata. 
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For a full PDF overview of the changes across the City, please visit: 

https://shadqadri.files.wordpress.com/2017/11/winter-2017-service-change-external-

memo_final_en-002.pdf 

 

Residents should also be aware of holiday schedule changes over the upcoming weeks as listed 

in the table below: 

 

 

For more information, please visit http://octranspo.com  

 

Snow Removal in Ottawa 
 

As we move into the winter holidays, I wanted to take this opportunity to remind residents of the 

yearly standards the City of Ottawa has in place regarding priority of service for snow removal 

and maintenance. 

https://shadqadri.files.wordpress.com/2017/11/winter-2017-service-change-external-memo_final_en-002.pdf
https://shadqadri.files.wordpress.com/2017/11/winter-2017-service-change-external-memo_final_en-002.pdf
http://octranspo.com/
https://ottawa.ca/en/residents/transportation-and-parking/road-and-sidewalk-maintenance/winter-maintenance
https://ottawa.ca/en/residents/transportation-and-parking/road-and-sidewalk-maintenance/winter-maintenance
http://www.octranspo.com/ready4rail/new_winter_service_starts_on_dec_24
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On average, Ottawa receives approximately 240 cm of 

snow, 180 mm of rain, and 70 hours of freezing rain 

each winter and due to Ottawa’s vast geographical 

surface area, millions of dollars are budgeted for 

winter operations every year. Ottawa’s priority for 

winter road maintenance is to keep streets safe and 

passable by reducing the hazards caused by snow and 

ice accumulation. 

Snow removal on roads is grouped in classes and by type as listed in the Council 

approved Maintenance Quality Standards for Roads, Sidewalks and Pathways. These standards 

are used to prioritize how frequently roads are plowed, how ice is controlled and how snow is 

removed. 

Roads are classified into four major classes: Arterials, Major Collectors, Minor 

Collectors, and Residential. 

Arterials (such as Hazeldean or Carp Rd) function as the arteries to our City, feeding traffic on 

high volume roads onto attaching Collector streets (Major such as Fernbank or Abbott and Minor 

such as Sweetnam or Springbrook) which then connect to Residential areas (Brigatine, Liard, 

Savage, etc). This categorical system helps to prioritize snow removal to the roads with the 

highest traffic demand first, the more-common and slightly less-busy Collector roads second, 

and the vast assortment of residential roads last. 

The following chart (which can be viewed in full size by clicking here) describes the City of 

Ottawa’s Council approved Maintenance Quality Standards for snow and ice control on city roads 

after varying degrees of snowfall. 

http://ottawa.ca/cs/groups/content/@webottawa/documents/pdf/mdaw/mty0/~edisp/cap172603.pdf
http://documents.ottawa.ca/sites/documents.ottawa.ca/files/documents/snow_removal_info_en.pdf
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 As accumulation begins: 

 Most high priority roads should be cleared to bare pavement within 2 hours of the end of 

accumulation. (ie Queensway) 

 Most arterial roads should be cleared to bare pavement within 3 hours of the end of 

accumulation (ie Hazeldean Road) 

 Most major collector roads should be cleared to bare pavement within 4 hours of the end of 

accumulation. (ie Abbott Street/Westridge) 

After 5cm of accumulation: 
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 Most minor collector roads should be cleared to bare pavement within 6-16 hours of the end of 

accumulation. 

 Most minor collector roads should be cleared to centre bare pavement within 6-16 hours of the 

end of accumulation. 

 Most minor collector roads should be cleared to snow packed surface within 6-16 hours of the 

end of accumulation. 

After 7cm of accumulation: 

 Residential roads and lanes should be cleared to a snow packed surface within 10 hours of the 

end of accumulation. 

After 10cm of accumulation: 

 Residential roads and lanes should be cleared to snow packed surface within 16 hours of the end 

of accumulation. 

 Private lanes are not plowed by City crews. 

 Bus stops are cleared within 24 hours of the end of accumulation. 

It is important to note that in extreme winter storm conditions snow and ice control operations 

are carried out based on the capacity of resources in as continuous a manner as practicable . 

When necessary, materials will be applied to keep roads safe. 

Our road crews work tirelessly through winter storm events to ensure that residents can navigate 

roads and sidewalks safely. Some work double shifts to get the job done. 

A PDF map of our ward with colour-coded street designations can be found by clicking here and 

I encourage every resident to take the time to learn their street classification. I hope this will be a 

useful tool in helping to provide a visual reference for residents in determining why two 

connected streets may not have received identical service. 

I would like to thank residents for their patience following the snowfall events this week as I 

know that staff is working hard to ensure clear roadways across the city all winter long. 

https://shadqadri.files.wordpress.com/2017/11/streetclassificationstittsville2017.pdf
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Service Ottawa / 3-1-1 
 

With winter now upon us, I thought I would take this opportunity to remind residents about 

some of the useful resources available by reaching out to Service Ottawa. 

Service Ottawa, also known as 3-1-1, is the City’s primary by-law enforcement and 

informational tool. There are many ways they can be contacted, either by calling 3-1-1 directly, 

emailing 311@ottawa.ca, or creating an account at myservice.ottawa.ca and filing a report 

online. 

Some of the services include: 

 Reporting a parking concern; 

 Reporting a problem with a road, sidewalk, or 

pathway; 

 Reporting a pothole on the road; 

 Reporting an issue with / Information on 

Garbage and recycling collection; 

 Reporting concerns with noisy/off-leash pets; 

 Reporting graffiti/property damage; 

 Reporting a problem with street lighting; 

 Reporting abundances of garbage, debris, or 

litter; 

 Requesting removal of noxious plants such as wild parsnip, poison ivy, or giant hogweed; 

 Requesting maintenance of trees on municipal property; 

 Requesting removal of a dead animal on the road; 

 Paying a traffic/parking ticket; 

 Paying your property tax, water, or sewer bill; 

 …And much more 

For any OC Transpo-related comments or concerns, please use the online customer feedback 

form available on the OC Transpo website here. 

mailto:311@ottawa.ca
https://myservice.ottawa.ca/
https://customerfeedback.octranspo.com/
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Reporting a concern to Service Ottawa is the most efficient means toward ensuring your request 

is responded to in an organized and timely manner. Upon completion of their report, should any 

residents feel that their concerns were not addressed in full, I welcome you to then email my 

office at Shad.Qadri@ottawa.ca with your service request number so that I may follow up with 

responsible staff to ensure your unique needs are met. 

  

For any additional needs, you can also refer to one of the City of Ottawa’s in-person Client 

Service Centres. 

I highly encourage all residents to review some of 3-1-1’s wide range of services and consider 

creating an account at MyService Ottawa to reap the full benefits and ease of this useful online 

tool. 

For more information, please visit https://myservice.ottawa.ca/ 

The City of Ottawa has worked with a local develop this year to launch Pinpoint311, an 

interactive mobile application for Apple, Android, and Blackberry devices. The app allows 

residents to submit and track service requests, attach photos and see other service requests and 

information in the City. For more information on that please visit my website here. 

Snow Go / Snow Angel Programs 
 

If you are an Ottawa resident who requires assistance removing snow this winter due to physical 

limitations, I am happy to let you know about the Snow Go program by the City of Ottawa. 

There are two departments to the program: Snow Go or Snow Go Assist. The Snow Goprogram 

links matching service for seniors and people suffering from disability who are looking to hire 

and pay contractors for snow removal from private driveways and walkways. 

mailto:Shad.Qadri@ottawa.ca
http://ottawa.ca/en/city-hall/your-city-government/contact-city-ottawa/client-services
http://ottawa.ca/en/city-hall/your-city-government/contact-city-ottawa/client-services
https://myservice.ottawa.ca/
https://shadqadri.com/2017/06/23/pinpoint311-app/
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Alternatively, the Snow Go Assist program works to 

provide financial assistance to eligible low-income 

seniors or persons with disabilities, reimbursing up 

to 50% for snow clearing events to a maximum of 

$250 seasonally. 

This is an outstanding program which helps to 

service our residents who need it most at what can, 

for some, be a very depressing time of year. The 

program is supported by different departments 

across the City. To inquire about application within 

Stittsville, please contact the Western Ottawa 

Community Resource Centre at telephone by 613-591-3686 (extension: 313) or by emailing Dee 

Machum at machum@wocrc.ca. 

Each winter, I watch with pride as Stittsville residents come together to support one another – 

not for payment or recognition but out of the kindness of their hearts. This winter, if you see 

someone helping out someone in need (either elderly or with disability), nominate them as a 

Snow Angel by sending their story to communitypride@ottawa.ca. Snow Angels receive a signed 

certificate from the mayor in honour of their kindness along with a commemorative Ottawa 

keychain. 

I encourage all residents to take notice of kindness this Christmas and also share their stories 

with my office at Shad.Qadri@ottawa.ca. Throughout the holiday season, I will be happy to thank 

our neighbours in my electronic newsletter to keep the holiday spirit in motion. 

For more information about the Snow Go program or the Ottawa Snow Angel program, please 

visit http://ottawa.ca/en/residents/social-services/seniors/get-help-clearing-snow 

Snow Mobiles and the Trans Canada Trail 
 

Residents have expressed concerns regarding the use of motorized vehicles on the Trans Canada 

Trail.  Please note that motorized vehicles including snow mobiles are not allowed on the Trail 

between Terry Fox Drive to West Ridge Drive.  

Please be aware that it is illegal to drive any motorized vehicle including snowmobiles, pocket 

motorcycles and ATV’s on the Trail. Many residents use this beautiful trail as a walking path so 

mailto:machum@wocrc.ca
mailto:communitypride@ottawa.ca
mailto:Shad.Qadri@ottawa.ca
http://ottawa.ca/en/residents/social-services/seniors/get-help-clearing-snow
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not only does using a motorized vehicle here pose 

an extreme safety issue with the vehicles 

themselves, it also poses danger to civilians and 

can cause damage to the walking path. 

If you witness anyone driving a motorized vehicle 

on the Trans Canada Trail, please do not hesitate 

to contact Ottawa Police at 613-236-1222 ext. 

7300 immediately.  If you can note any details 

such as make/colour/license plate of the machine 

this will help Police. You can now also contact Ottawa Police through their online form available 

by clicking here. Also, please ensure you inform my office about any incident of concern. 

Rink of Dreams/Canada 150 Rink on Parliament/and 

Community Skating Rinks 

 

Winter is here and I wanted to take a moment to encourage residents to make use of some of the 

great outdoor skating rinks available for your use this winter! 

  

The Rideau Canal is the world’s largest outdoor skating rink! Although not yet open to the public 

(the ice takes a while to appropriately freeze for safety reasons), residents can look forward to 

enjoying one of Ottawa’s greatest winter tourist attractions! To check whether the canal is open 

to the public, please visit http://rcs.ncc-ccn.ca. 

  

https://www.ottawapolice.ca/en/contact-us/Online-Reporting.asp
http://rcs.ncc-ccn.ca/
https://shadqadri.com/2017/12/15/merry-christmas-2/dq9tbppuiaad6hi/
https://shadqadri.com/2017/12/15/merry-christmas-2/dqd6i-ywsaarja8/
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In the meantime, the outdoor Rink of Dreams in front of City Hall (110 Laurier Ave W) is now 

officially open to the public. Come enjoy this beautifully lit rink before partaking in a great night 

out downtown or in the market. 

  

New this year as well is the Canada 150 Rink open on Parliament Hill for a limited time only (until 

February 25th). Passes are free but must be reserved at least 48 hours prior to your preferred 

time slot in 40-minute segments. Reserve your ice time for up to 50 people 

at http://canada150rink.com/public-skating/ 

  

Over 250 outdoor skating rinks are also available across the City of Ottawa including 9 in 

Stittsville at: Bandmaster Park, Bryanston Gate Park, Pioneer Plains Park, Crossing Bridge Park, 

Coyote Run Park, Upcountry Park, Ralph St Park, Mary Durling Park, and Trustee M. Curry Park. 

  

I would like to take this opportunity to provide my sincere thanks to all of our hardworking 

volunteers who help to operate these community rinks each year for the benefit of those in the 

surrounding areas who use them. 

  

For a full list of locations and for more information on operation hours, please 

visit https://ottawa.ca/en/residents/recreation-and-parks/skating#locations-and-supervised-

hours 

  

I highly encourage all residents to make the most of the winter weather this holiday season and 

spend some time with friends and family while staying active! 

What to Do in Ottawa these Holidays 
 

The holidays are a great opportunity to get out and explore all of what Ottawa has to offer and 

Ottawa Tourism has provided a great list of some of the fun things you can get up to this 

weekend! 

http://canada150rink.com/public-skating/
https://ottawa.ca/en/residents/recreation-and-parks/skating#locations-and-supervised-hours
https://ottawa.ca/en/residents/recreation-and-parks/skating#locations-and-supervised-hours
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 Light up your weekend! Head to Upper Canada Village for Alight at Night, or Wesley 

Clover Parks for the Magic of Lights. 

 Marvel at the Christmas Lights Across Canada and magical winter lightscapes show 

(projected onto the Peace Tower) as they light up the night through to January 7, 2018. 

FREE! 

 Head to Gatineau Park for winter fun! Cross-country ski, snowshoe, and snow biking 

season is now open! Make sure to pick up your day or season pass online or in person at 

the Gatineau Park Visitor Centre. 

 Enjoy the fresh air and ski just outside the downtown core of Ottawa at one of our nearby 

hills, including Camp Fortune, Mount Pakenham, Calabogie Peaks, Ski Vorlage, Edelweiss 

Valley, and Mont Cascades. 

 Enjoy the sounds of the NAC Orchestra as it performs Handel’s Messiah at the National 

Arts Centre on Friday, December 22. 

 On Friday, December 22, head to the Lansdowne Park Skating Court for the chance to 

skate with Santa and Zip-E the Elf! FREE! 

 

Changes to Library Fees and Loan Periods 2018 
 

 

Starting Wednesday, January 24, 2018, the Ottawa Public Library (OPL) will be changing some of 

its fees and loan periods to make it easier for customers to use its collections and services. 

  

The purpose of these changes is to improve service, circulation, and wait times.  

  

The main changes are as follows: 

 Overdue fees on regular Children’s items are being reduced from $0.25/day to 

$0.10/day.   

https://www.uppercanadavillage.com/events/alight-at-night/
http://wesleycloverparks.com/events/magic-of-lights/
https://www.canada.ca/en/canadian-heritage/campaigns/christmas-lights.html
http://ncc-ccn.gc.ca/places-to-visit/gatineau-park
http://ncc-ccn.gc.ca/gatineau-park-winter-passes
http://ncc-ccn.gc.ca/gatineau-park-winter-passes
http://www.mountpakenham.com/
http://www.calabogie.com/
https://www.skivorlage.com/e/welcome_e.shtml
https://www.sommets.com/en/ski-mountains/sommet-edelweiss/
https://www.sommets.com/en/ski-mountains/sommet-edelweiss/
https://montcascades.ca/ski/
https://nac-cna.ca/en/event/15965
http://intheglebe.ca/event/skate-santa-zip-e-elf/
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 Overdue fees on regular Adult items are being reduced from $0.50/day to $0.40/day.  

 There will be unlimited renewals on regular items unless the item has been requested 

by another customer. Express and eBook renewals and loan periods stay the same. 

 Loan periods are being simplified and made consistent across all formats – loan 

periods for all regular items will be for 3 weeks (21 days).  

 Processing fees for lost or damaged regular items will be removed.  

 To help reduce wait times for popular items, a $1 fee will be charged if a hold or 

Interlibrary loan is not cancelled or picked up on time.  

 Express items that are lost or damaged will be subject to a rush processing fee of $20 

plus the cost of the item to OPL.  

 To reflect the cost paid by Ottawa residents through their taxes, non-resident fees will 

increase from $50 to $80 for individuals, and from $120 to $160 for 

families/households. 

For more information, please visit BiblioOttawaLibrary.ca/fees. 

Holiday season schedule changes 
 

I would like to take a moment to remind residents of City of Ottawa Schedule Changes occurring 

from December 23-January 2. 

 

A full list of changes is available at: https://ottawa.ca/en/news/holiday-season-activities-and-

schedule-changes 

 

Some highlights include: 

 

Client services:  

 Ottawa City Hall and all seven Client Service Centres, including the Government Service 

Centre located at 110 Laurier Avenue West, will be closed on Christmas Day, Boxing Day 

and New Year’s Day. Business will resume as usual on Tuesday, January 2, 2017. 

 

Recreation: 

http://biblioottawalibrary.ca/fees
https://ottawa.ca/en/news/holiday-season-activities-and-schedule-changes
https://ottawa.ca/en/news/holiday-season-activities-and-schedule-changes
http://ottawa.ca/en/city-hall/your-city-government/contact-city-ottawa/client-service-centres
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 Pools, arenas and fitness centres will be operating on modified schedules during the 

holiday season, including modified swimming, skating and fitness schedules. Most 

recreation facilities are closed and public swimming, aquafitness, public skating and 

fitness schedules are cancelled on Christmas Day and New Year’s Day. Please check 

ottawa.ca or the facility of your choice for details. 

 Registered programs at swimming pools, community centres and arenas are cancelled 

during the holiday season; however, clients should check with their facility to confirm, as 

some exceptions will apply. 

 

Garbage, green bin and recycling: 

 There will be no curbside or multi-residential green bin, recycling, garbage or bulky item 

collection on Christmas Day. Christmas Day’s pickup will take place on Boxing Day. 

Collection will be delayed by one day for the remainder of the week. New Year’s Day pick-

up will take place on Tuesday, January 2. Collection will be delayed by one day for the 

remainder of the week. For curbside collection inquiries, refer to the collection calendar 

tool. 

 Christmas trees will be collected on your regular scheduled collection day. Please remove 

all decorations. Christmas trees in plastic bags will not be collected. 

 

Transit service: 

OC Transpo will operate on a reduced schedule from December 25 to January 6.  

 On Christmas Day and New Year’s Day, service will operate on a Sunday schedule.  

 On December 26, a Saturday schedule will be in effect.  

 On December 27, 28 and 29 and January 2, 3, 4, and 5, service will operate on a 

reduced weekday schedule.  

 Special school services will not operate from December 25 to January 5.  

 Call 613-560-1000 or text 560560 plus your four-digit bus stop number for 

automated real time schedule information.  

 For more information, holiday schedules and travel planning, phone 613-741-4390 

or visit octranspo.com. 

https://ottawa.ca/en/residents/garbage-and-recycling/garbage#garbage-and-recycling-collection-calendar
https://ottawa.ca/en/residents/garbage-and-recycling/garbage#garbage-and-recycling-collection-calendar
http://www.octranspo1.com/
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Para Transpo will operate a holiday service on Christmas Day, Boxing Day and New Year’s Day. 

Regular scheduled trips are automatically cancelled, but customers may book trips for these days 

by calling 613-244-7272 on or after: 

 December 18 for Christmas Day bookings 

 December 19 for Boxing Day bookings 

 December 25 for New Year’s Day bookings 

 

Customers are reminded to suspend their regular booking if they will be on vacation during the 

holiday season.  

 

Parking: 

 All City of Ottawa parking regulations and restrictions will apply during this time. 

 

Municipal child care services: 

 City-operated Child Care Centres will be closed on Christmas Day, Boxing Day and New 

Year’s Day. 

 


