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Councillor’s Column 
KEEPING YOU INFORMED  

 
 

SHAD QADRI – WARD 6 - STITTSVILLE 

Happy 2018, Stittsville! Bonne Année! 

 

I would like to take a moment to wish all residents of Stittsville a very happy and blessed start to 

the beginning of a new calendar year. 

With a new year comes new resolutions – many of us hoping to spend more time with loved 

ones, building toward new successes, or challenging ourselves to be the best versions of 

ourselves that we can be. For whatever it is that you aspire towards, I wish everyone the very 

best in making 2018 a great year. 

It has been my absolute pleasure serving the wonderful community of Stittsville for another year 

and I look forward to working closely with you all once again in 2018.  

May the potential of each new day bring you prosperity and happiness. Happy New Year, 

Stittsville! 
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A Sad Farewell to Our Community Newspaper 
 

 

At the end of November, our village received the sad news that a longstanding and valued 

member of our community would soon be leaving us: the Stittsville News. This paper has been 

an important part of our lives for over 60 years, publishing its first-ever four-

page issue on December 12th, 1957. 

Since 1975, the distribution of the weekly community-focused newspaper was 

overseen by the guidance and expertise of editor-in-chief, John Curry, with 

support and involvement of his mother, sister, and nephew who each helped to 

maintain the circulation lists and produce the addressed paper bags in which 

the paper was originally mailed to subscribers. Throughout the years, other 

notable local residents became involved with the paper such as the late Barb 

Fairbrother who handled office duties for almost 20 years. 

Rarely an event went by in Stittsville or Goulbourn that was not covered and 

photographed by John Brummell. Mr. Brummell, a good friend of Mr. Curry’s, 

came on the team originally as a volunteer back in 1993 to later retire from 

the paper just last year. 

As a paper focusing on local news, these journalists always represented the 

community by highlighting the names of individuals in all photographs – 

helping to make even the most bashful of us, local celebrities – and creating 

a link for future residents to connect with their past. 

It was through the support and dedication of this team and that of the community and its many 

groups and organizations that the Stittsville News became a household name. 

The Stittsville News has been an integral part of our community’s history; from documenting 

community announcements to promoting and sharing the accomplishments of our individuals 

and our families, the paper has kept us informed and updated on matters that affect us from 
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both the local and City perspective while always providing our morning rituals with an uplifting 

local story. 

In a time of fast growing technology and social media advancement, let us not forget the 

wholesomeness and the grass roots of the local community paper; a paper that touched many of 

our lives; a paper whose clippings are tucked away in between the pages of parents’ scrapbooks 

celebrating their children’s accomplishments or special announcements. Although today’s 

electronic medium may provide the same information, it will never be able to match the intimate 

storytelling of a physical paper in hand. However, the memories our local paper has provided will 

always hold a special place in our hearts. For this, I thank John Curry and John Brummell along 

with all those both past and present who have been a part of the making of the Stittsville News a 

memorable part of our community history that will most certainly be missed and fondly 

treasured for many years to come.  

Keep Informed on Important Community Updates 
 

 

As we move into a new year with changing technologies for news, information, and community 

updates, I would like to encourage all residents of Stittsville to keep informed by subscribing to 

my channels. 

My weekly electronic newsletter is disseminated every Friday straight to your email inbox. This 

comprehensive guide includes local community events, important updates involving the 

surrounding Ottawa area, as well as useful information regarding City news including OC 

Transpo, Light Rail Transit, Service Ottawa, City Council & Committee updates, and more! To 

subscribe, please visit shadqadri.com/contact or email me at Shad.Qadri@ottawa.ca and provide 

your name, email, phone number, and home address and I will be happy to add you to my 

distribution list. 
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Don’t like email updates but still want to keep informed? You can also visit shadqadri.com as a 

resource for your community information. Simply scroll through my most recent articles ordered 

chronologically or use the search bar to find previously shared information. You can also find 

ward maps, infographics, directories for local services/community associations, and more! 

Want updates delivered straight to your social media timelines? Follow me on Twitter at 

@ShadQadri or on Facebook at facebook.com/ShadQadri where I share valuable updates 

regarding Stittsville and the Ottawa area in real time. 

And don’t forget to bookmark Ottawa.ca and myservice.ottawa.ca as a valuable resource for 

organizing and submitting your general service requests. Such requests include bylaw 

enforcement, winter road or sidewalk maintenance, garbage and recycling collection, reporting a 

pothole, noise complaints, and more! You can also dial 3-1-1 or email Service Ottawa at 

311@ottawa.ca. 

As your Councillor, I also always appreciate speaking with residents directly. Our ward office is 

located in the heart of the Goulbourn Recreation Complex (1500 Shea Road) during regularly 

scheduled office hours. If our office is open, please do not hesitate to stop by to ask a question 

or just to say ‘hello’! You can also call us any time at 613-580-2476. If no one is available to 

take your call, please leave a voice message with your name, phone number, and email address 

and someone will be happy to get in touch with you as soon as possible. 

 

I hope that residents find this information useful and I look forward to connecting with you soon! 

Intersection Installations & Improvements Planned 2018 

and Beyond 
 

As we begin a new year, I wanted to provide residents with an overview of intersection 

improvements planned for 2018 and some that are anticipated further in the future. I have also 

provided an update on some of the intersections on which residents have expressed the most 

concern.  
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Please note that timelines are subject to change. I will also be providing an update in the coming 

weeks in my eNewsletter regarding future planned road connections and improvements as well. 

 

NEW SIGNALIZED INTERSECTIONS & FUTURE ROAD CONNECTIONS 

 Stittsville Main St & West Ridge Dr:  I am pleased to let the community know that this 

intersection is planned to be upgraded to a signalized intersection in 2018.  I have heard 

from residents over the years requesting a traffic light at this location and with the new 

development taking place in the Stittsville South lands this new traffic light will be 

beneficial to both existing and new residents.  It is anticipated that work may start as 

early as May and could be completed by the end of June.  Please note that in April the 

schedule should be confirmed and then a firmer timeline can be provided to the 

community.   

 

 Stittsville Main St Extension & Connection to Maple Grove Rd:  When the Jackson Trails 

development was planned and the Kanata West Concept Plan was designed there was a 

plan made for Stittsville Main Street to extend northbound and then shift eastward and 

connect to Palladium Drive. This general alignment is still planned to be made in the 

future as developments in the area are constructed.  In the proposed development plans 

for 195 Huntmar this street extension is shown with a connection to the future extension 

of Robert Grant Avenue (the North South Arterial Road).    

 

It has also been discussed in the past if Stittsville Main Street should also connected to 

Maple Grove Road. While there has been some support in the community to make this 

connection, the community has also expressed concern with the current operation of the 

intersection at Huntmar and Maple Grove. I feel it is important we first have this 

intersection upgraded before considering to bring more traffic to the area (see below for 

more information on these plans).  

 

EXISTING SIGNALIZED INTERSECTION ADJUSTMENTS 

 Hazeldean Rd & Carp Rd: A large number of residents have expressed a concern with the 

operations of this intersection and have requested additional turning lanes. Recently 

residents were provided the opportunity to complete a survey on my website regarding 

potential changes that could be made to this intersection. I would like to again thank 

everyone for their feedback which is being reviewed by City staff; I will share further 

https://shadqadri.com/2018/01/05/195-huntmar-drive-proposed-development-public-meeting-4/
https://shadqadri.com/2017/12/15/carp-hazeldean-traffic-light-survey-results/
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updates with the community in the future in my eNewsletter regarding potential changes 

to the intersection. For more information visit here. 

 

 Huntmar Rd & Maple Grove Rd:  The City intends to undertake intersection modifications 

to improve the functioning of this intersection.  Improvements include the addition of left 

turn auxiliary lanes and right turn lanes to address capacity requirements for peak traffic 

volumes as well as other upgrades to the site.  There is no confirmed timeline available at 

this time and for more information on the project and the funding considerations please 

visit here. 

 

 Terry Fox Dr & Abbott St East Extension:  There are modifications planned for the existing 

intersection of Terry Fox Dr and Castlefrank Rd/Abbott St East extension to provide a 

northbound left-turn lane, southbound right-turn lane at the intersection.  This will 

provide dedicated turning lanes for those turning westbound onto the new Abbott St East 

extension to access the new subdivisions under construction in this area. It is anticipated 

that the work will begin in the early 2018 construction season. While the developer is 

front ending this work, ultimately it will be paid by the City through development charges. 

 

INTERSECTIONS BEING MONITORED 

 Stittsville Main St & Brae Cres: Both the north and south intersection of Stittsville Main St 

and Brae Cres (formerly Elm Cres) have been reviewed by the City to determine if they 

meet the warrants for a signalized intersection.   At this time neither location meets the 

required warrants, however data continues to be collected on an annual basis. In order for 

the City of Ottawa staff to be able to recommend that a traffic control signal be installed 

at a particular location, 100% of the warrants must be met. As the signal warrants were 

not 100% met, staff do not recommend this intersection for signalization. When a location 

meets more than 75% of the signal warrants, the general practice of the department is to 

evaluate the location again in the following year which is the case for this location. 

 

 Terry Fox & Westphalian: Residents in the Blackstone/Fernbank Crossing communities 

have expressed concern with this intersection and have requested a left-turn arrow for 

those turning from Westphalian northbound onto Terry Fox.   City staff did undertake a 

northbound queue study on Tuesday, September 12, 2017 during the afternoon rush 

hour period. The study revealed that all 90 vehicles completed their left-turn movement 

on the cycle of arrival and did not have to wait through a red signal display.  Given the 

https://shadqadri.com/2017/12/15/carp-hazeldean-traffic-light-survey-results/
https://shadqadri.com/2017/11/24/huntmar-maple-grove-intersection-update/
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results of the review, the City cannot recommend a left-turn arrow installation at this 

time, however, I have requested another study be undertaken in 2018. 

 

 Huntmar Dr & Shops of Fairwinds Plaza at Food Basics: There are plans for a traffic signal 

to be installed at this intersection. The signal would be required to be funded by the 

developer once the full commercial site build out is complete (both east and west of 

Huntmar) and the signal warrants are met.   

 

 Adult Crossing Guard Requests:  There have been safety concerns raised by a number of 

residents for students crossing at the intersections of Stittsville Main St & Beverly St and 

Stittsville Main St & Kimpton Dr/Horseshoe Cres.  Both these locations will be reviewed in 

2018 for the Adult Crossing Guard program. 

 

This information provides an overview of some of the areas that have been raised as largest 

concern in the community. While there are other intersections that residents have raised 

concerns with, these are the ones that have received the largest amount of interest and I feel the 

broader community would also be interested in receiving. 

 

If you have concerns with intersections in the community that you feel require review or 

adjustments, please feel free to contact me via email at Shad.Qadri@ottawa.ca . 

 

Agreement with the Mississippi Valley Conservation 

Authority for works in the Upper Poole-Creek 

Subwatershed 

 

On January 23, 2018, a report will be coming forward to Planning Committee recommending 

Council delegate authority to the General Manager, Planning, Infrastructure and Economic 

Development Department to enter into an agreement for a financial contribution with the 

Mississippi Valley Conservation Authority for works related to the Upper Poole-Creek 

Subwatershed.   

mailto:Shad.Qadri@ottawa.ca
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In April of 2000, Marshall Macklin Monaghan Limited completed the Upper Poole Creek 

Subwatershed Study (UPCSWS) on behalf of the Region of Ottawa-Carleton and the Township of 

Goulbourn. The purpose of the study was to develop a comprehensive understanding of the 

subwatershed and, based on this, prepare a plan which will allow a healthy ecology to be 

maintained or strengthened while accommodating planned development.  

 

Porter Place subdivision at 6279 Fernbank Road, located to the north of Fernbank Road and west 

of Stittsville Main Street in the Stittsville community and within the Upper Poole-Creek 

Subwatershed. The land has an area of 6.8 hectares.  The approved subdivision contains a total 

of 149 units and was draft approved by the Ontario Municipal Board on January 5, 2016, and 

subsequently registered by the City on August 10, 2017.   

 

Through the subdivision approval process, a draft condition was included that stated, “the Owner 

acknowledges that a financial contribution toward the protection of Poole Creek shall be made in 

accordance with the Upper Poole Creek Subwatershed Study Final Report if such contribution is 

necessary.” This condition was suggested by the City and agreed to by the applicant in the event 

that the Modified Etobicoke Stormwater System was not going to be used in the development, 

and it was not used. 

 

The City collected this contribution through registration of the subdivision as part of a special 

charge that was paid by certified cheque.  Staff are proposing to forward $65,076, which will be 

set out in the agreement, to the MVCA, who will produce a report to review the original 

objectives of the UPCSWS and provide a work plan to meet the restoration objectives set forth in 

the UPCSWS. This report will specifically assess the area between West Ridge Drive and the 

pedestrian bridge located just downstream of Stitsville Main Street in Stittsville. 

 

For more information, the Planning Committee Report will be released to the public on January 

16, 2018 on the City’s eAgenda website here.  If you have any questions please feel free to 

contact me via email. 

https://ottawa.ca/en/residents/water-and-environment/air-land-and-water/beaches-rivers-and-streams/subwatershed-studies/completed-subwatershed-studies-plans#upper-poole-creek-rehabilitation-project
https://ottawa.ca/en/residents/water-and-environment/air-land-and-water/beaches-rivers-and-streams/subwatershed-studies/completed-subwatershed-studies-plans#upper-poole-creek-rehabilitation-project
https://shadqadri.com/2015/12/23/6279-fernbank-proposed-development-2/
http://app05.ottawa.ca/sirepub/agendaminutes/english.aspx
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195 Huntmar Drive Proposed Development Public 

Meeting 
 

There is a public meeting to discuss 195 Huntmar 

Shenkman/Cavanagh development on Wednesday, January 10th, 

2018 with an open house at 6:30 PM, and a presentation at 7:00 

PM at the Goulbourn Recreation Complex (Hall A), located at 1500 

Shea Road.    

 

The Plan of Subdivision proposes a residential development 

including blocks for commercial development, a secondary school 

(OCDSB) and parks. 

 

There have been revisions made to the plan since it was first 

submitted and below is a summary of the revisions made by the 

Applicant to the Draft Plan of Subdivision from the original 

submission:  

 Original Submission Revised Submission 

Units 1170 units: 174 singles, 

286 townhouses, 520 

stacked townhouses, 190 

apartments. 

671 units – 127 singles, 544 townhouses 

School Site No school site Ottawa Carleton District School Board (OCDSB) 

Secondary School site located on east side of 

future north-south arterial abutting the new 

District Park location.  School block size 7.6 ha 

OCDSB expressed interest in a school site, but 

will still require funding from Provincial 

government. 

Parks & 

Pathways 

District Park located in 

north-west corner of the 

District Park relocated to the east side with 

frontage on Huntmar Road to allow for shared 

amenities with school. Park block size 6.0 ha, 
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property.  Park block size 

11 ha. 

 

No neighbourhood park. 

Total size school/park block – 13.6 ha.  If school 

is not constructed, City will require larger park 

size. 

 

Added new neighbourhood park in central 

portion of residential uses. Additional walkway 

blocks added. 

Stormwater 

management 

 Relocated to north-west corner 

Mixed use 

block 

Re-configured mixed-use (commercial/residential) block along the west side 

of the north-south arterial. 

 

Street 

changes 

Relocated Palladium Drive/north-south arterial intersection further south. 

Streets No. 1 and 3 proposed as extension of Stittsville Main Street - connects 

to proposed terminus of Palladium Drive. 

  

For additional information, please visit my website here.   

 

For more information, please contact myself and City Planner, Louise Sweet at 613-580-2424 ext. 

27586 or Louise.Sweet@ottawa.ca . 

 

Committee of Adjustment Applications for Stittsville 
 

The City’s Committee of Adjustment will be considering some planning applications in Stittsville. 

A meeting open to the public will be held on Wednesday, January 17, 2018, starting at 9:00 a.m. 

at Ben Franklin Place, The Chamber, Main Floor, 101 Centrepointe Drive.   

 

Below is a brief description of the applications in our community and for more information 

please visit here and scroll down to the meeting. 

 

https://shadqadri.com/2016/10/21/195-huntmar-proposed-development/
mailto:Louise.Sweet@ottawa.ca
http://ottawa.ca/en/committee-adjustment-0
http://app05.ottawa.ca/sirepub/agendaminutes/index_en.aspx
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240 (196) LIVERY  

To consider an Application for Consent to subdivide the property into two separate parcels of 

land. One parcel will contain a three building condominium development and the other will 

contain the adjacent stacked townhouse condominium, all of which is currently under 

construction. This block will continue to be considered one lot for zoning purposes. 

 

5731 AND 5745 HOLDINGS INC. HAZELDEAN  

Further to the Committee’s previous 2017 approval to consider an Application to provide a joint 

stormwater drainage easement, an access easement and a servicing easement over a portion of 

their property in favour of the owners of the proposed property to be severed to be known 

municipally as 5731 Hazeldean Road. 

 

20 CEDAROW  

To consider an Application to establish an easement over a portion of the property in favour of 

the owners of the abutting properties known municipally as 5731 and 5745 Hazeldean Road to 

provide a stormwater drainage easement. 

Neil Avenue Closed from Jan 4-Jan 19 
 

Please be advised that Neil Avenue will be closed from McCooeye Lane to Stittsville Main St from 

Thursday, January 4th to Friday, January 19th.  

 

The contractor, Capital Site Development Inc. will be connecting new services for 6130 

Hazeldean Road. 

 

Local and emergency vehicle access will be maintained and the impact to traffic is expected to be 

low. 
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IN THE COMMUNITY 

West Ottawa Business Excellence Awards 
 

The West Ottawa Board of Trade Business Excellence Awards are once again right around the 

corner and nominations are now open! 

 

The Business Excellence Awards Gala is a celebration of businesses and individuals who have 

demonstrated excellence in achievements and contributions in our community. This sell-out gala 

event attracts over 300 business leaders and community members each year! 

 

Residents can nominate local businesses and community leaders in the following categories: 

 Small Business of the Year (1-10 employees) 

 Medium Business of the Year (11-50) 

 Large Business of the Year (51+) 

 New Business of the Year 

 Community Impact Award 

 Professional Services Award 

 Tourism Award 

 Tech Award 

 Manufacturing Award 

 Company to Watch 

 Young Entrepreneur of the Year 

 Business Leader of the Year 

 

I highly encourage residents to take a moment to submit a nomination to show appreciation to 

some of the great businesses who make our community a great place to live!  

For more information, please visit http://westottawabot.com/nomination-form 

 

http://westottawabot.com/nomination-form
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Fireside Café – Wellings of Stittsville 
 

On Tuesday, January 30th, I am happy to be stopping 

by one of Stittsville’s newest retirement residence, the 

Wellings of Stittsville, for their Fireside Café! 

 

Throughout January, February, and March, a series of 

guest speakers will be stopping by the residence to sit 

by the fire (TV) and chat about various topics.  

 

I will be sharing some information on news around the Stittsville area and giving a brief overview 

of how Stittsville is developing. I will also be providing some background on the Queensway 

Carleton Hospital’s Hopes Rising campaign for mental health and will graciously be accepting 

any donations attendees may be willing to contribute.  

Coffee and treats will be provided. 

The event will run from 11:00-12:00 January 30th at the Leasing Centre on 5709 Hazeldean Road 

(attached to the Shoppers Drug Mart at Huntmar). I hope to see many residents join to learn 

more about what’s going on in Stittsville! 

AROUND THE CITY 

Rideau Canal Officially Open for its 48th Skating Season! 
 

This morning at 8:00 AM, the National Capital Commission (NCC) responsible for maintenance of 

Ottawa’s famous Rideau Canal, officially deemed the 48th season of skating along the world’s 

largest skating rink open! 

 

The section between the Pretoria Bridge and the Bronson Rest Area, including Dows Lake is now 

available to skaters. Please use caution at stairway access points and in the Dows Lake area as 

the ice surface is rough and damaged in spots. 
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As temperatures fluctuate and the full length of the canal continues to open, eager skaters are 

encouraged to visit the NCC website here before hitting the ice to review ice conditions. 

 

I highly encourage all residents to make the 

most of this historic Ottawa tradition before 

the season ends. It’s a great way to get active 

and have a fun and memorable time with 

family and friends while eating delicious 

Beavertails and keeping warm with some hot 

chocolate. Just don’t forget to bundle up or 

you might catch a cold! 

Open Consultations Regarding Accessible 

Transportation in Ottawa 
 

The City of Ottawa is inviting all members of the public to provide their 

feedback on how City Council can use accessibility funds collected from 

Private Transportation Companies, including Uber, to promote and foster 

accessible transportation services in Ottawa.  

  

The City will be hosting public meetings in January and February, and launching an online survey 

that will remain open from Wednesday, January 24, 2018 until midnight on Friday February 16, 

2018. A link to the survey will be posted on Ottawa.ca once it is available. 

  

As a member of the Accessibility Advisory Committee, I highly encourage all residents to get 

involved in this important discussion. Accessibility is a valuable resource that affects all of us; by 

ensuring that transportation within Ottawa remains accessible to all, we can help to bring our 

communities closer together and build a stronger society with fewer obstacles. 

  

http://rcs.ncc-ccn.ca/
https://ottawa.ca/en/vehicle-hire-accessibility-fund-public-consultation
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Advanced registration is required to participate in the consultations sessions to ensure 

appropriate space and allow time to arrange for accommodation requests. The registration 

process is now open and will close on Monday, January 15, 2018 at 4:30 pm. Please note that 

space is limited. Visit Ottawa.ca for more information.   

  

General inquiries may be forwarded to Leanne Watson (Leanne.Watston@ottawa.ca).   

Faces Magazine Awards 
 

This week, Faces Magazine released the list of 

nominations for their 2018 Faces of Ottawa 

Awards. These awards have become a great way 

for local members of our community to feel 

valued and come together to celebrate the 

successes of the previous year. 

 

I was thrilled to read that this year, many Stittsville residents were recognized including Tysen 

Lefebvre for the Max Keeping Humanitarian Award, Grace Lachance for the Artist of the Year 

Award, Erica Wiebe for Athlete of the Year and many more.  

 

The nominations list is long so I encourage all residents to view the list and see who they might 

recognize and VOTE for the nominees of their choice. 

 

I would also like to take a moment to express my sincere gratitude and appreciation for 

whomever took the time to cast my name as a nomination in the political category for the second 

year in a row.  

 

To learn more about the program and how to vote, please visit http://facesmag.ca/awards/ 

https://ottawa.ca/en/vehicle-hire-accessibility-fund-public-consultation
mailto:%20Leanne.Watston@ottawa.ca
http://facesmag.ca/awards/
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CITY SERVICES 

STEP to focus on following too close and stop sign 

violations in January  

 

 

For the month of January, the Ottawa Police Service and Gatineau Police Service’s Selective Traffic 

Enforcement Program (S.T.E.P.) will be paying close attention to stop sign violations and 

following too close. 

  

24,726 traffic collisions, 9,290 injuries, and 7 fatalities occurred between 2012 and 2016 

involving vehicles following too close. 

 

Likewise, there have been 3,129 collisions involving stop sign violations. These collisions 

resulted in 995 injuries and 3 fatalities. 

  

The Selective Traffic Enforcement Program helps to raise awareness of easily preventable traffic 

violations to help to keep our roads safe. 

  

It operates in coordination with the Safer Roads Ottawa Program, a partnership between Ottawa 

Fire Services, Ottawa Paramedic Service, Ottawa Police Service, Ottawa Public Health and the 
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Transportation Services Department, committed to preventing or eliminating road deaths and 

serious injuries for all people in the City of Ottawa, through culture change, community 

engagement, and development of a sustainable safe transportation environment. 

Christmas Tree Pick-up 
 

Each year in January, the City of Ottawa will collect your 

old, dried up Christmas trees on your regularly scheduled 

green bin collection day but there are some things you 

should know before you say goodbye to the smell of pine 

needles in your living room. 

 

Please ensure that your Christmas tree is free of all decorations including tinsel and is not 

wrapped in plastic. 

 

The City of Ottawa expects to pick up almost 500 tons of Christmas trees in the month of 

January. Because of this large volume, trees may potentially not be picked up at the same time as 

the rest of your waste because the number of trees in one truck can cause capacity issues for 

regular green bin. 

 

If by the end of your collection day your tree has yet to be taken, I would recommend you 

contact service Ottawa with your home address either by calling 3-1-1 or emailing 

311@ottawa.ca to have the tree picked up. You can also visit https://myservice.ottawa.ca to 

complete a request form. 

Remember to Keep Fire Hydrants Clear of Snow! 
 

As snowfall continues to accumulate across the City this winter, I would like to take a moment to 

remind residents to be conscientious of their joint responsibilities in ensuring access to fire 

hydrants. 

mailto:311@ottawa.ca
https://myservice.ottawa.ca/
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When clearing snow from your driveways or 

walkways, take precaution to avoid piling snow on or 

against fire hydrants. Buried or obstructed hydrants 

can create delays in emergency response which may 

prove disastrous in certain situations. 

If you notice a hydrant covered in snow, please call 

3-1-1 or email the location of the hydrant to 

311@ottawa.ca. 

Together, we can help to keep our communities 

safe. 

 

Residents Reminded to Be Wary of Thin Ice 
 

As the colder weather is becoming more consistent and 

maintained bodies of water such as the Rideau Canal officially 

open for their season, I would like to remind residents to 

exercise caution before stepping out onto frozen bodies of water.  

 

The NCC has a website available for checking the quality of ice on the Rideau Canal which is 

available by clicking here. Regardless of how it may look, water temperatures often fluctuate and 

weak points can often result in tragedy. 

 

mailto:311@ottawa.ca
http://rcs.ncc-ccn.ca/
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For these reasons, stepping onto City-managed stormwater ponds 

should be avoided at all costs. Because of the variety of water run-

offs and constantly changing water levels, ice in these areas is not 

stable. 

 

In the meantime, the City offers a variety of open skate programs 

at local facilities such as the Goulbourn Recreation Complex. For a 

list of scheduled open-skate times, please visit: 

https://ottawa.ca/2/en/residents/facilities/goulbourn-recreation-

complex.  

 

You can also click here to check what skating rinks are open 

around the City of Ottawa. I would like to extend a sincere thank 

you to all of the volunteers who work toward making sure these 

rinks are a success with each passing winter. 

Frozen Water Services 
 

During typical winters in Ottawa, some homes and 

businesses experience a frozen service that prevents water 

from reaching their internal plumbing. To minimize the risk 

of this service interruption, as many as 2,600 customers may 

be issued notices across the city.  

Water Services will issue the notices to drinking water 

customers that have experienced frozen water services in 

previous years through a phased notification process based on increasing frost penetration 

depths. The notice provides customers with advance notification of a potential repeat frozen 

service event, information on how to avoid a frozen water service, and what to do if their service 

line freezes. 

Customers receive different notices depending on whether previous experience indicates the risk 

of freezing lies on the public or private side of the property line and whether their water use is 

tracked manually or via Advanced Metering Infrastructure (AMI).  

https://ottawa.ca/2/en/residents/facilities/goulbourn-recreation-complex
https://ottawa.ca/2/en/residents/facilities/goulbourn-recreation-complex
https://www.ottawarinks.ca/en/home
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As in past winters, the Public Works and Environmental Services uses Environment Canada and 

Weather Network data to predict frost depths. This allows the department to manage the 

potential risk of a frozen water service pipe that connects the City’s water distribution system 

into homes or buildings. Frost monitoring begins once daily temperatures are consistently below 

zero degrees Celsius. 

Driving Safe Through the Winter 
 

With the extreme cold temperatures that we have 

received this past month, I wanted to take a moment 

to share with residents some important information 

regarding safe driving in the wintertime. 

 

While it is common knowledge that snowy weather 

can make any drive more dangerous and should 

prompt vehicles to proceed with caution when 

stopping, switching lanes, or making turns, it is important to note that even if the weather 

conditions and roads may seem clear, the dangerous potential of frost and black ice may still be 

present.  

 

When the air warms suddenly, after a prolonged cold spell that has left the surface well below 

freezing, the result can be localized frost or black ice. The prime time for the development of 

this frost/ice is between sunset and sunrise when temperatures are typically the coldest. The 

most common locations this occurs are shaded or tree covered parts of roadways due to lack of 

sunshine and because of their ability to freeze quickly. Bridges and overpasses are also prime 

locations. 

 

In cases such as this, the City will often spread sand instead of salt as salt is not effective below 

-18 degrees Celsius.  
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Some may ask if the truck operators are able to add additional abrasive to road areas that may 

be deemed to freeze quickly. For example near shaded areas or under bridges. There is a set 

rate in the on board computer of the truck for application of sand in this scenario. The operator 

has the ability to hit a ‘blast button’ which will double the application rate however this is 

typically used on hills, curves and intersections where breaking is required - the sand is spread 

on a wider pattern covering most of the lane of travel. Depending on the area commuter, traffic 

can wear off the sand from the surface depending on traffic volumes. 

 

It is also worthwhile to note that highways including Highway 417 are not maintained by the City 

Of Ottawa; this is the responsibility of the Ministry of Transportation of Ontario and their 

contractors.   

 

Should you be concerned or notice roadways that appear icy or need winter maintenance please 

contact 311 to report this and a City truck can be deployed to review and attend to the situation.   

Report sick and injured animals to the City of Ottawa 
 

Starting Friday, January 5, the City of Ottawa will 

handle calls about sick and injured animals and will 

take on responsibility for transporting them.  

  

If you see an injured domestic animal, such as a dog 

or cat, or small wild animal, such as a raccoon, 

squirrel, rabbit or skunk, please call 3-1-1. The City 

will assess the situation and dispatch a fully trained 

by-law officer to transport the animal, if needed. The by-law officer will bring the animal to 

either the Ottawa Humane Society or an emergency veterinary hospital. 

 

The City has 54 by-law officers who have received training in the care and handling of animals. 

The City will hire a new wildlife management officer who will lead a specialized team of up to 

eight officers that will handle animals and deal with the increase in calls. 

http://www.mto.gov.on.ca/english/
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The Ottawa Valley Wild Bird Care Centre, the Rideau Valley Wildlife Sanctuary and other animal 

rescue organizations, will continue their good work in caring for sick, injured and orphaned 

animals. 

 

The City does not respond to calls regarding human-wildlife conflicts, such as raccoons in the 

garbage or squirrels in attics. These issues are the responsibility of the property owner, who may 

consult the Ottawa Valley Wild Bird Care Centre or the Rideau Valley Wildlife Sanctuary for 

information on what to do.   

  

To report animal abuse or neglect, please call the Ontario SPCA at 310-SPCA.  

  

The Ottawa Humane Society previously provided animal rescue services in Ottawa, including 

picking up injured domestic animals and wildlife, while the City responded overnight. 

  

The City expects to receive approximately 1,300 additional calls per year to transport sick and 

injured animals. 

Register now to attend the Mayor’s Town Hall on the 

future of Sparks Street 

  

Mayor Jim Watson and Councillor Catherine McKenney want to know what residents think about 

the future of Sparks Street, and invite you to join them for an opportunity to share ideas and 

suggestions. 

  

What do you think the City should consider as it develops a plan to revitalize the Sparks Street 

pedestrian mall? Register now for the Town Hall meeting, where you will have the chance to 

share your ideas with Mayor Watson and Councillor McKenney, hear from the project team and 

submit comments about the future look, feel and possible programming of this public space. 

https://s-ca.chkmkt.com/?e=105486&h=91CFB83A6FB9A82&l=en
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The event takes place Saturday, January 13, 2018 in the Council Chambers at Ottawa City Hall, 

110 Laurier Avenue West, from 8:30 am to noon. Opening remarks begin at 9 am. 

  

Please register to attend by January 11, 2018. If you cannot attend the meeting, you can still 

share your feedback by answering a questionnaire about the future of Sparks Street! 

Meetings at Ottawa City Hall next week 
 

All public meetings will be held at Ottawa City Hall, 110 Laurier Avenue West, unless otherwise 

noted.  

 

Crime Prevention Ottawa Board Meeting – Monday, January 8, 5 p.m., Colonel By Room 

 

Built Heritage Sub-Committee – Thursday, January 11, 9:30 a.m., Champlain Room 

 Application to Demolish the Parking Garage, Château Laurier, 1 Rideau Street, a property 

designated under Part IV of the Ontario Heritage Act (Ward 12 – Rideau-Vanier) 

 Application for Demolition and New Construction at 485 Maple Lane, a Property Designated 

under Part V of the Ontario Heritage Act and located in the Rockcliffe Park Heritage 

Conservation District (Ward 13 – Rideau-Rockcliffe) 

 

Francophone Caucus Meeting – Friday, January 12, 1:30 to 2:30 p.m., Champlain Room 

 

https://s-ca.chkmkt.com/?e=105486&h=91CFB83A6FB9A82&l=en
https://s-ca.chkmkt.com/?e=100616&h=2C99357AD939C43&l=en
http://app05.ottawa.ca/sirepub/mtgviewer.aspx?meetid=7272&doctype=AGENDA

