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Councillor’s Column
KEEPING YOU INFORMED

SHAD QADRI – WARD 6 - STITTSVILLE

OC Transpo Open House Recap
I would like to thank all the residents who took the time to join last night’s OC Transpo Open
House at the GRC.
Many OC Transpo and LRT staff were on
deck to answer resident inquiries and
share some information about upcoming
LRT infrastructure/planning and Stittsville
OC Transpo service. The presentations are
now available in full on my website:


Stittsville OC Transpo Services



Stage 2 LRT Project

Upon opening, the Confederation Line will be able to carry up to 11,000 people per hour in
either direction. Future expansion can accommodate an ultimate ridership of 24,000 people per
hour in either direction with service occurring every 5 minutes or less in peak hours.
The presentation also elaborated on new Routes 167 and 252 in Stittsville which have been
modified to service the growing communities of Blackstone/Abbottsville Crossing and
Trailwest/Fernbank Crossing respectively.
I highly encourage residents who were unable to join the meeting but interested in OC Transpo
Service to Stittsville to review the presentations and the Facebook Live recording of the event
here.
Thank you to all staff for taking the time and sharing their expertise with our community:
Colleen Connelly, Manager of Service and Planning, standing in for Pat Scrimgeour; David Pepper,
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Manager of Customer Services; Alison Lynch and David Jones, Stakeholder Relations; Joanna Xiao,
Supervisor Customer Service Centers; Mischael Raj, Transit Planner; and Erica Springate, Team
Lead of Network Service Design.
For more information on OC Transpo, please visit http://www.octranspo.com/. For more
information on LRT, please visit http://www.stage2lrt.ca/

Proposed Changes to Green Bin Program
This week, the City of Ottawa’s Waste Management staff released an
important report that will be moving forward to Environment Committee
on Monday March 26th.

The report recommends changes to the City’s green bin program that
would allow dog waste and thin plastic bags (to be used as liners) as
acceptable materials in weekly green bin pickups starting in mid-2019,
eliminating the need for special liner bags and reducing odour and pest
concerns. This is good news for both dog owners and residents who may find their green bins
regularly in need of cleaning from mold/insects.

The proposed program would cost an estimated $626,000 each year (or approximately
$0.15/household/month). By comparison, a local retailer sells 80 litre green bin liners in a
package of 10 for $6.43, and small food waste bags in a package of 10 for $5.83.

To address potential odour issues from accepting plastic bags, Orgaworld would invest $3.9
million to upgrade the plant for enhanced service and to improve odour control, and submit a
mitigation plan to the Ministry of the Environment and Climate Change and the City. The City
would also hire a third-party independent consultant to review the plan.

The Green Bin Program has diverted more than 533,000 tonnes of organic waste since 2010, and
put it to use as compost and other beneficial products. Under the revised contract, Orgaworld
would continue to provide 2,000 tonnes of AA compost each year. The product derived from the
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organic waste could also be used in fertilizers and soil enhancers and Orgaworld will be starting
to look at how to use the plastic bags as fuel for kilns.

I would like to emphasize that although the proposed changes will allow residents to include
plastic bags as containers in their green bin, the green bin is still not an encouraged alternative
to dispose of all plastic bag waste.

This is a great step forward to help motivate residents to continue using their green bin to its
fullest capacity without the “yuck” factor and divert organic waste from our landfills. As an aside,
the Province is proposing to start banning organics in landfills in 2022.

City Council will consider the report at its meeting on Wednesday, March 28. The full report is
now available on my website by clicking here.

I look forward to hearing residents’ thoughts on this report as it moves closer to its first hearing
on March 26th. Please email me your support or concerns at Shad.Qadri@ottawa.ca

I will be sharing additional details on the report in my electronic newsletter as the item moves
forward through Council and Committee.

Tow-Truck Operations Reviewed at Community and
Protective Services Committee
At this week’s Community and Protective Services
Committee, staff provided an update on provincial
regulation of the tow industry to determine if
additional regulation of the industry is required
following the introduction of new consumer
protection measures introduced by the Province of
Ontario and discussed at CPSC May 18, 2017.
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The Province regulates tow truck operators and requires them to get permission before towing
or storing cars. Operators must disclose their rates and contact information, along with any
referral fees they could get from a storage facility or repair shop.

Staff shared that some of the measures taken since the initial changes include:


Developing a communication strategy with Safer Road Ottawa and the Ottawa Police
Service to increase public and industry awareness of the provincial regulations



Engaging with the Province to continue to educate the public and the industry of the
provincial regulations



Developing an information pamphlet to educate tow operators about the tow truck
provisions of the Traffic and Parking By-law



Developing a witness statement form for Ottawa Fire Services and Ottawa Paramedic
Service to complete to assist with enforcement

Due to existing Provincial regulations, staff did not recommend municipal licensing at this time.

In addition, By-law and Regulatory Services has applied to the Chief Justice of the Ontario Court
of Justice for an increase of the set fines for these violations. This application is currently under
review by the Ontario Court of Justice.

I am happy to hear of the progress done on behalf of the City to increase measures for
protecting both consumers and the industry. I will continue working with staff to encourage the
Province to add an increase to the fines.
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Installation Work on Warner Colpitts Lane
I would like to remind residents that Telus
will be conducting work for 10 Warner
Colpitts Lane from March 2- August 2,
2018. Work has begun this week along
Stittsville Main St and will proceed along
Carp Rd.
This work involves the installation of a
971m of 38mm conduit and (4) handwells
for Telus to enhance their existing system.
There will be minor traffic disruptions but
traffic staff will advise Telus on work
timeframes to lessen the impacts.
Should residents have any concerns, please
email me at Shad.Qadri@ottawa.ca.

Bicycle Safety
Wednesday, March 21st marked the official first day of Spring
and with Spring comes activities such as running, walking, and
cycling outside. As you enjoy the warm weather, I would like to
provide a gentle reminder to all residents to please be
conscientious of the rules of the road.

Under the Highway Traffic Act, bicycles are considered vehicles and must obey the same rules
and regulations when travelling to their end destinations. As such, coming to a complete stop at
Stop signs/Red Lights and ensuring that both bicycle and rider are visible when travelling are
vital rules of the road that cyclists must adhere to. Moreover, when faced with one of the City’s
new pedestrian crossovers, cyclists face the same responsibilities as drivers and must stop until

COUNCILLOR’S COLUMN

5

COUNCILLOR’S COLUMN

MARCH 23, 2018

pedestrians are safely crossed. When a cyclist would like to utilize a pedestrian crossover, they
must first dismount and walk their bike across for safety purposes.

Should any resident have a concern regarding violations of the rules of the road, I would
encourage you to make a report online to the OPS at http://www.ottawapolice.ca/en/contactus/Online-Reporting.asp. The more reports the police receive regarding traffic violations at a
certain area, or on a certain street, the more justification they have in deploying officers to
monitor the location.

Let’s work together to ensure safer roads for everyone in our communities.

IN THE COMMUNITY

New Habitat for Humanity ReStore Opens April 7th on
Carp Road
On April 7th, 2018, I am happy to share that Habitat for
Humanity will be celebrating the grand opening of its newest
ReStore at 3 Iber Road.

The new store features 18,000 square feet of furniture,
lighting, windows, doors, cabinets, flooring, building and
electrical supplies, hardware, plumbing and more!

Our Stittsville location is also a certified e-waste collection site,
so bring in your old electronics for recycling through the
Ontario Electronic Stewardship program.
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The doors open at 9:00 AM, with the opening ceremony starting at 10:00 AM. Store hours are 95:30 Monday-Saturday and 12-5:00 Sundays. Be sure to stop by!

For more information, please visit http://www.habitatgo.com/restore-ottawa/

10th Annual Stittsville Appreciation Awards –
Nominations Open

The deadline is fast approaching for nominations for the 10th Annual Stittsville Appreciation
Awards!
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It’s easy to show someone in our community your appreciation whether they be a neighbor, a
friend, or even a family member! This is your opportunity to bring their special contributions and
achievements to light and recognize the excellence that exists within Stittsville!

2017 Citizen of the Year winner, Barbara Bottreil, joined by myself, Lynn Griffiths, and Mayor Watson at last year's ceremony

Nominations must be received by Sunday April 8th!
The Roger Griffiths Memorial Citizen of the Year is awarded to an individual who best
exemplifies community involvement and participation. The Senior of the Year is awarded in
recognition of a senior citizen who has made a significant and long-standing contribution to our
community. The Youth of the Year is presented to an individual who contributes leadership,
volunteer service, serves as a peer example, and has overcome personal challenges or responds
in an emergency situation. The Business of the Year is awarded to a Stittsville business that has
contributed significantly to our quality of life. For further qualifications on these awards, I
encourage you to visit my website.

Additionally, this year, a special new award has been added to the mix. Nominate someone who
works in Stittsville for “Teacher of the Year”. This award recognizes an outstanding teacher in
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our community who has helped to make a longstanding impact on the community by leaving a
lasting impression on shaping the young minds of Stittsville’s future generation.

Nominate someone in all five categories or as many as you like! The choice is yours!

Winners will be announced at the Appreciation Awards celebrations, which will be held on
Tuesday May 17th commencing at 7:00pm at the Goulbourn Recreation Complex.

Nomination forms will be reviewed by a pre-determined selection committee so remember to be
as descript as possible in your nomination and don’t leave anything out! Strong applications rely
on content so you do not have to be the world’s best writer to show someone your appreciation.

I encourage everyone to fill out the attached nomination form and email it to me
at Shad.Qadri@ottawa.ca or print the form for either drop off at my ward office in the Goulbourn
Recreation Complex or mailed to 110 Laurier Avenue West, Ottawa, Ontario, K1P 1J1. Please
include a detailed, written submission outlining why you are nominating a particular individual or
business.

Hair Donation Ottawa
On April 15th, I will be continuing my annual tradition of
shaving my hair in support of cancer research with Hair
Donation Ottawa.
Cancer is a disease which affects all of us; whether directly or
indirectly, we all know someone whose life has been
permanently altered by this tragic condition.
I am proud that this is my seventh year participating in a hair
donation campaign in support of various cancer research
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organizations including CHEO and the Ottawa Hospital Foundation and my fifth with Hair
Donation Ottawa.
My goal for this year is to raise $500 in support of cancer
research; however, as with any charitable institution, I would
welcome the idea of surpassing that goal!
I would like to invite residents to share their generosity with this
excellent campaign by sponsoring my hair donation at
https://cheofoundation.donordrive.com/participant/ShadQadri.
I would also like to encourage residents to take this opportunity
to start their own campaigns. Every little bit of funding helps to
bring Canadians one step closer to preventing cancer from
taking another life.
The event takes place on Sunday, April 15th from 9:30-4:30 PM
at the Algonquin College Salon and Spa.
I would like to thank Helene Hutchings and Perry Pavlovic for all of their hard work in initiating
this campaign which has now raised over $475,000 for cancer research and donated 25,000
inches of hair since launching in 2011. I would also like to thank the entire community of
Stittsville for all of their donations of support over the years in benefit of this charity.

Researching Your Genealogy with the GTHS

Mark your calendars for March 24th, 2018, when the Goulbourn Township Historical Society will
be holding a presentation at the Stittsville Branch of the Royal Canadian Legion entitled,
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“Researching Your Genealogy” with Marilyn Cottrell. Marilyn will outline the various resources
available for use in researching your family history.

The presentation starts at 1:30pm and encourages audience participation.

Marilyn will focus on sources for researching Goulbourn-related genealogy, but the presentation
will be of interest to anyone researching family history.

Marilyn herself is a descendant of one of Goulbourn’s original settlers, William Lackey, and other
early families.

Everyone is welcome to these free community programs. There are always delicious refreshments
provided thanks to our committed members and volunteers.
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AROUND THE CITY

Road Improvement Meeting in Kanata South
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I wanted to take a moment to share that a public meeting regarding road improvements in
Kanata South hosted by City staff will be taking place at the Kanata Recreation Complex (100
Charlie Rogers Place) on Tuesday, March 27th, from 5:30-8:00 PM.
The meeting will review information with respect to the Kanata South Link project planned to
begin in Fall 2018 to widen Old Richmond Rd and a portion of West Hunt Club to improve traffic
capacity.
Many residents in Stittsville rely on travel through this area to get to and from work so I do
encourage those residents to take a moment to learn more about the plans.
For more information, please reach out to Carolyn.Newcombe@ottawa.ca or by calling 613-5802424 x 28230.

Board Members Sought for the WOCRC
The Western Ottawa Community Resource Centre
(WOCRC) is looking for new board members for
the 2018-2019 fiscal year and residents are
invited to apply!

The WOCRC offers health and social services and
programs to benefit individuals of all ages in far
west Ottawa. Leadership is provided by a Board
of Directors.

The Centre is currently looking for young
professionals, seasoned experts and everything
in between to fill vacancies on the Board. The
current Board is comprised of a passionate,
diverse group of individuals from various
disciplines and stages of careers. What do these Directors all have in common? They care about
their community and want to promote positive change. Come join our team and help the WOCRC
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provide and coordinate accessible community, health and social services for the benefit of your
family, neighbours and larger community.

If interested, please send your application to careers@wocrc.ca by April 9th and 9:00 AM. Your
submission should include a letter of interest and a resume outlining your qualifications. Please
highlight any HR, finance or fundraising skills. Identifying as Francophone or residing in rural
West Carleton will be considered assets. Nominations will be reviewed by the selection
committee. The approximate time commitment for this position is five hour every month.

For more information, please visit www.wocrc.ca

Food Sort Challenge

The Ottawa Food Bank’s “Food Sort Challenge” is once again returning to Ottawa and residents
are invited to help contribute!
The Food Sort Challenge, presented by Escape Manor, is a fast-paced corporate and community
challenge, where teams of 10 compete head-to-head to see who can sort food the fastest!
Incredible prizes are awarded to the fastest team as well as the top fundraisers, and the most
spirited team. Besides bragging rights and awesome prizes, the fastest team of the day will
receive a trophy!
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On April 13th at the Aberdeen Pavilion in Lansdowne Park, teams will compete head-to-head to
find out who can sort food the fastest. Each team has been challenged to raise a minimum of
$1,000 for the food bank.

One of this year’s teams is Capital Junk Ottawa whose efforts last year resulted in $1500
donated to the Food Bank.

To learn more, register a team, or find a team to donate to, please visit
http://www.ottawafoodbank.ca/fsc/

World Autism Awareness Day

World Autism Awareness Day is fast approaching and Autism Ontario would like to invite all
residents to join a special flag raising ceremony at City Hall Tuesday, April 3rd at 12:00 PM!

In 2008, the United Nations first recognized World Autism Awareness Day as a means by which
to raise awareness about Autism Spectrum Disorder (ASD) on a global scale. In Ontario, there
are over 135,000 individuals diagnosed with Autism. Autism Ontario helps people on the Autism
spectrum, and their families, by advocating on their behalf, providing services, and raising
awareness.
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The Raise the Flag campaign strives to foster a supportive community for individuals and family
members of individuals living with ASD. We join together
and raise the flag as a symbol of our community’s
commitment to inclusion for individuals with Autism and
their families.

I highly encourage residents who may have been
affected by ASD or just want to show their support for
others affected by ASD to stop by City Hall to enjoy the
flag raising.

To learn more about the initiative and to show your
support, please visit www.raisetheflagforautism.com

Easter is on its Way!

Easter weekend is quickly coming up, residents. I thought I would take a moment to share some
great resources to see what fun activities you and your little ones can hop into next weekend!
Please click here or here.
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CITY SERVICES

Paint it Up! Mural Program Reduces Graffiti Through Art
If there is a wall in your neighbourhood that keeps
falling victim to graffiti vandalism, the City of Ottawa
and Crime Prevention Ottawa invite you to Paint it Up!

Now in its ninth year, the Paint it Up! program offers
funding for outdoor mural art projects that support
graffiti prevention, youth empowerment, community safety and the beautification of Ottawa
neighbourhoods. The program is one component of the City’s Graffiti Management Strategy.

Since its inception in 2010, the program has involved more than 1,922 youth, ranging in age
from 12 to 22 years, working on 67 projects across the city, supported by an average project
grant of $5,000. Outdoor murals have proven to be effective in reducing graffiti vandalism,
supporting arts and culture, contributing to economic development and providing youth
engagement opportunities.

Applications for the 2018 Paint It Up! program are available on the Crime Prevention Ottawa
website or by calling 3-1-1. The deadline for applications is April 3 at 4 p.m. Projects must
contribute to a clean, safe and beautiful city by engaging neighbourhoods and youth, in a
constructive learning process, to create murals to prevent or deter graffiti.

For more information about the Paint it Up! program and how to apply, applicants are
encouraged to register for a public information session by calling 3-1-1 or e-mailing
CPO@Ottawa.ca.

Thank you for helping to keep out community looking great!
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Facts on Potholes
With spring weather comes pothole season! I would like to take a moment to provide some
information on what causes potholes and how they are managed by the City of Ottawa, courtesy
of the City’s communications channels.

KEY FACTS:


The City of Ottawa fills around 250,000 potholes per year.



Potholes are caused by the constant freeze-thaw cycle in winter and spring.
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On average, we experience around 68 freeze-thaw cycles per winter season.



Potholes are formed when snow and ice melts and seeps into cracks in the surface of the
road, combined with the vibration of traffic over the cracks.



During peak pothole season in late winter and early spring, around 35 crews are out
patching potholes each day.



The City of Ottawa maintains 6,000 km of roadway – the equivalent of a two-lane road
from Halifax to Vancouver.

OPERATIONAL APPROACH:


City staff proactively monitor the state of the roads to determine which areas need
attention.



Repairs are scheduled and carried out based on the severity of the pothole, traffic impact,
and are based on a provincial minimum maintenance standard.



Crews clear the pothole of water and debris, fill it with hot asphalt, and compact it to
create a tight bond with the surrounding pavement.



Patching potholes is a temporary fix designed to ensure the road is safe for cyclists and
motorists until more permanent repairs can be done.



The City regularly tests new approaches, technology and best practices to find the most
effective way to deal with potholes in Ottawa.

If you see a pothole, please report it online at ottawa.ca or by calling 3-1-1.

Cleaning the Capital – Early Bird Registration Now Open!
The time has come once again to organize your teams to help “Clean up the Capital”.
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Now in its 25th year, this city-wide cleaning campaign brings together neighbours, communities
and friends to help keep Ottawa clean and green! Last year alone, 75,547 volunteers collected
60,437 kg of litter during 1,259 cleanup events.
This is a great opportunity for families and friends to work together on community cleanup
projects that help make Ottawa clean, green, graffiti-free and litter-free. GLAD Cleaning the
Capital is also an excellent way for high school students to earn their community volunteer
hours.
Early bird registration opened this week for the bi-annual tradition.

To participate, simply:


Pick your project site, your cleanup date (rain date too!), and time.



Promote your project and gather your project team.



Be sure to plan ahead for the proper disposal of compost, garbage, recycling, leaf-andyard waste and any other hazardous items you may collect.

Early bird registrants are also eligible to win a prize donated by one of the program’s generous
sponsors so don’t delay!

The campaign begins April 15th. To learn more or to register, please visit
https://ottawa.ca/en/residents/water-and-environment/green-living/glad-cleaning-capital
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Easter activities and schedule changes

I would like to take a moment to remind residents of some of the service and schedule changes
for Friday, March 30, Good Friday, and Monday, April 2, Easter Monday. For a full schedule of
changes, please visit Ottawa.ca.

Client services:


Ottawa City Hall and all seven Client Service Centres, including the Government Service
Centre located at 110 Laurier Avenue West, will be closed on Good Friday and Easter Monday.
Business will resume as usual on Tuesday, April 3.



The City’s 3-1-1 Contact Centre will be open for urgent matters requiring the City’s
immediate attention. Call 3-1-1 or 613-580-2400 to speak to a customer service
representative. For persons living with a hearing-related disability, call TTY: 613-580-2401.

Garbage, green bin and recycling collection:


There will be no curbside green bin, recycling, garbage or bulky item collection on Good
Friday and Easter Monday. Good Friday’s pick-up will take place on Saturday, March 31 and
Easter Monday’s pick-up will take place on Tuesday, April 3. In addition, the collection of
green bin, recycling materials and garbage will be delayed by one day for the week of April 2.
For curbside collection enquiries, refer to the collection calendar tool.

Parking:


All City of Ottawa parking regulations and restrictions will apply during this time.
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Transit service:


OC Transpo will operate a Sunday schedule on Good Friday. On Easter Monday there will be
minor schedule reductions and school routes numbered in the 600s and supplementary
school trips will not be in operation. Shopper Route 301 will operate. Call 613-560-1000 or
text 560560 plus your four-digit bus stop number for real time schedule information. For
more information on holiday schedules and travel planning, visit octranspo.com or phone
613-741-4390.



Para Transpo will operate a holiday service on Good Friday and Easter Monday. Regular
scheduled trips are automatically cancelled for these days. Customers may start booking
trips one week prior to the holiday by calling 613-244-7272. On Easter Sunday, regular
scheduled trips will not be cancelled.



Para Transpo operations:
o

Customer service (613-842-3681) – closed

o

Reservations (613-244-7272) – open 7 am to 5 pm However, the line remains open until
12:30 am for inquiries and other general information

o

Cancellation/information/general inquiries (613-244-4636) – open 6 am to 12:30 am

Recreation services:


Pools, arenas and fitness centres will be operating on modified schedules on Good Friday,
Easter Sunday and Easter Monday, including public swimming, fitness, aquafitness and public
skating. Additional swimming and skating sessions will be offered at many sites. Please
check ottawa.ca or the facility of your choice for details.
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